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Customer Role Persona Action Customer Role Persona msuuzil | 59%an - & mdumisuunin
_..anMm amuy nuasdnn mMIUfa ana oy nazdan (Azwuu) - mMsuunin (Azuuu)
New to Preferred member who has Preferred
status in Jan'26 with AUM 30 MB for a
Existing Preferred minimum of 1 calendar months consecutively
Customer 9 Referee from the month .
Referrer member Refer Customer B . L . Feb'26
A o | N . (Friend) #jnign onboarding/tagged as 3,000 3,000
. AALUZUN &undn CIMB uuzin anA1 B ) n.W.69
anA1 A Preferred i uugin CIMB Preferred
* ﬂamuxtﬂuamﬂn CIMB Preferred 1u iiau
unsIAN 69 i AUM 30 Suwnvilunan 1
Waulfiudasaduivanndaunladusgonuy
New to Preferred member who has Preferred
status in Jan'26 with AUM 10 MB for a
Existing Preferred minimum of 1 calendar months consecutively
Customer 9 Referee from the month 8
Referrer member Refer Customer C - ot . Feb'26
A o | N - (Friend) #j7ign onboarding/tagged as 1,000
. ALUZUN &undn CIMB uugin anA1 C ) " n.W.69
aneA1 A Preferred Ay wuzin CIMB Preferred Elite
A flaenusiflugundn CIMB Preferred Elite Tu
\auunsAn 69 i AUM 10 srurnmiunan 1
aullfriudasaduiianadaudiasuaniug
Scenario 2
el 2 1,000
New to Preferred member who has Preferred
status in Jan'26 with AUM 3 MB less than 1
Refer Customer D Referee calendar months from the month
. - Friend) evign onboarding/tagged as CIMB Preferred Li'leFuseia
[IRTEAT ] anA1 D
wugin fisonusiiluan1dn CIMB Preferred Tuifiau
unsaN 69 7l AUM 3 suunwidlunaiasnia
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New to Preferred member who has Preferred
Existing Preferred Customer B Referee status in Jan'26 with AUM 3 MB less than 1
Customer - calendar months from the month
Referrer member Refer Referee anA1 B . o <.
A o | N . o onboarding/tagged as CIMB Preferred Lilesuseda -
. AALUZUN &undn CIMB uuzin (Friend) ¢jngn p =
and1 A Preferred faaify and1 B Lt uamumﬂyamﬂn CIMB Preferred luifiau
' * ¥ unTIAN 69 i AUM 3 Sunmilunaniasnin
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LilaFuseda
New to Preferred member who has Preferred
Referee status in July'26 with AUM 10 MB less than 1
Refer Customer C F C calendar months from the month
st i C (Friean d) ivign onboarding/tagged as CIMB Preferred Elite |Li'ld5us19ia -
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New to Preferred member who has Preferred
status in Jan'26 with AUM 10 MB for a
Not existin Customer B Referee minimum of 1 calendar months consecutively
. Customer 9 - from the month
Scenario 4 Referrer Preferred member Refer Referee and1 B . . .
A M ’ P . . o onboarding/tagged as Li'ldFuseia - Lilssuseia
n3eil 4 M Wiiwuzin | Lilafsundn CIMB wugin (Friend) wiign "
and A Preferred au ilaqifu and1 B uugin CIMB Preferred Elite
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Refer with
incomplete
information,
either the
tﬁ:fsgf::eoets New to Preferred member who has Preferred
name, phone status in Jan'26 with AUM 10 MB for a
Existing Preferred | number, or | Customer B Referee minimum of 1 calendar months consecutively
. Customer - from the month
Scenario 5 Referrer member both. Referee and1 B . . .
A . L onboarding/tagged as Li'ldFuseia - Lilesuseia
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