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Scenario 2
nsel 2

Scenario 4
nsel 4

Scenario 5
nsel 5

Customer
anA

Role
00Uy

Persona
Nuazdsn

Action
UG

Customer
anA

Role
00Uy

Persona
EalGHBIT)

Preferred
point to the
Referrer
To¥ait
‘leFudviu
Msuuin
(A¥uuu)

Reward
month
\iauvi

lo%u
iann
nMsuuin

Total preferred
point to the
Referrer
suneiaitiesy
dwsunsuunin
(A¥uuu)

Customer A
and1 A

Referrer
Hinuzn

Existing Preferred
member
sndn CIMB
Preferred laqiiu

Refer
wuzin

Customer B
and1 B

Referee
(Friend) wiiign
uuzin

New to Preferred member who has Preferred
status in Jan'25 with AUM 3 MB for a minimum
of 1 calendar months consecutively from the
month
onboarding/tagged as
CIMB Preferred
faauznflumndn CIMB Preferred tu (fau
ungAN 58 v AUM 3 dwuviiiunan 1 ifiau
Ufiufiasadulivanndaunlesuaanuy

1,000

Feb'25
n.W.68

1,000

Customer A
anA1 A

Referrer
Wiuuzi

Existing Preferred
member
ndn CIMB
Preferred ilaqiiu

Refer
uugin

Customer C
anA1 C

Referee
(Friend) silgn
wugin

New to Preferred member who has Preferred
status in Jan'25 with AUM 10 MB for a
minimum of 1 calendar months consecutively
from the month
onboarding/tagged as
CIMB Preferred Elite
fisausiluasndn CIMB Preferred Elite Tu
\aunnmay 58 v AUM 10 arunmdiunan 1
iaudfriudasadutiuanidauntasusaiue

1,500

Feb'25
N.1.68

Refer
wuzin

Customer D
anA1 D

Referee
(Friend) #iign
uuzin

New to Preferred member who has Preferred
status in July'25 with AUM 3 MB less than 1
calendar months from the month
onboarding/tagged as CIMB Preferred
fianusdumndn CIMB Preferred Tuiiiau
n3NHIANGS il AUM 3 ﬂ"’\uumtﬂunmﬁaunh
1 Waudfiwiuannfauilasuaaiug

1,500

Customer A
anA1 A

Referrer
Wiuugi

Existing Preferred
member
#ndn CIMB
Preferred ilaqiiu

Refer
uugin

Customer B
Referee

and1 B

Referee
anA1 B
(Friend) silgn
uugil

New to Preferred member who has Preferred
status in July'25 with AUM 3 MB less than 1
calendar months from the month
onboarding/tagged as CIMB Preferred
flanuziiluzandn CIMB Preferred Tuifiau
AsnIAN68 i AUM 3 futmniflunaiagnin
1 WaudFiuiivannidauiilesuaniuy

LildFuseda

Refer
wuzin

Customer C
anA1 C

Referee
and1 C
(Friend) gi7iqn
wuin

New to Preferred member who has Preferred
status in July'25 with AUM 10 MB less than 1
calendar months from the month
onboarding/tagged as CIMB Preferred Elite
flaausniluzandn CIMB Preferred Elite u
\aunsn1Au68 il AUM 3 srurnvdlunan
Wagninl Waudfrwivanndaunilasusgaiug

LildFumeda

‘Lildsuneia

Customer A
and1 A

Referrer
Huuzn

Not existing
Preferred member
“Litdssndn CIMB
Preferred au flaaifu

Refer
uusnin

Customer B
Referee

and1 B

Referee
and1 B
(Friend) i7iqn
uuzin

New to Preferred member who has Preferred
status in Jan'25 with AUM 10 MB for a
minimum of 1 calendar months consecutively
from the month
onboarding/tagged as
CIMB Preferred Elite
faauziiumndn CIMB Preferred Elite Tu
iauungAu 58 vl AUM 10 auumiuna 1
iiaulfriudasaduiivanndaunlaiuaaiug

LileFumeda

hildsuneia

Customer A
anA1 A

Referrer
BTnugn

Existing Preferred
member
dundn CIMB
Preferred flaqiiu

Refer with
incomplete
information,
either the
Referrer or
the Referee's
name, phone
number, or
both.
uuzin
usinsantaya
‘hinsudiu
auysaiiodta
uaziuas

Customer B
Referee

anA1 B

Referee

anA1 B
(Friend) ##ign

uuzi

New to Preferred member who has Preferred
status in Jan'25 with AUM 10 MB for a
minimum of 1 calendar months consecutively
from the month
onboarding/tagged as
CIMB Preferred Elite
fiaauziiluandn CIMB Preferred Elite Tu
auunsay 58 vl AUM 10 suumiunan 1
aulfriudasdaduiinanndauitlasuaniug

LildFuseda

hildduneta




