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With superior privileges for CIMB Preferred members, CIMB Thai Bank creates wealth 

plans that understand your goals. Enjoy many lifestyle and banking privileges with us.

Preferred Wealth

 Exclusive financial and investment benefits.

Preferred Regional

Gain access to exclusive privileges and superior services across ASEAN.

Preferred Experience

A wide range of premium lifestyle privileges.

Preferred Benefits that

Transcend Borders across

ASEAN with CIMB Preferred
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• Comprehensive Wealth Advisory &

Research

• Personal relationship manager

• Open architecture mutual funds

• Onshore investment products

• Offshore investment products

• Digital Banking SolutionsExclusive financial and investment benefits, 

including a dedicated relationship manager, 

professional investment advisory services, 

and access to a wide range of mutual funds 

from leading asset management companies.

Wealth 
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• Pre-Arrival Account Opening

• Regional Preferred recognition

• Regional account links

• Best FX & free remittance charge

• Offshore wealth products

• HNWI insurance & wealth financing 

(Singapore)

• MGC telemedicine in Singapore (If open 

CIMB SG account)

Gain access to exclusive privileges and 

superior services across ASEAN, such as 

preferential foreign exchange rates, cross 

-border currency benefits, and the ability 

to open regional deposit accounts through 

domestic branches.

RegionalRegional
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• Earn Preferred Points from deposits and 

investments to redeem for monthly 

privileges 

• Curated monthly lifestyle privileges 

• Exclusive discount for dining and 

privileges at leading hotels 

• Invitations to investment seminars and 

exclusive experiential events 

• Access to premium airport lounges (for 

Preferred Elite & Private Wealth clients) 

A wide range of premium lifestyle privileges, 

including exclusive CIMB Preferred Rewards 

Program earned from deposits and invest-

ments, as well as 24/7 access to a personal 

concierge service.

Experience Experience 

- 4 -



Full Services for

CIMB Preferred Member

Full Services for

CIMB Preferred Member

24 hrs. at 02 021 0182

CIMB Preferred

Easily check your points

Redeem rewards

Receive special information

For more information, contact CIMB Preferred Concierge
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Enjoy the privileges of CIMB Preferred membership

by meeting any of the following criteria:

• Maintain a combined balance of at least THB 3,000,000 in deposits 

and/or investment products.

• Hold life or non-life insurance policies with a total premium of at 

least THB 500,000.

Hold life or non-life insurance policies with a total premium of at least THB 

500,000, purchased through CIMB Thai Bank.

Maintain AUM balance of at least THB 3,000,000 in deposits and/or investment 

products, including:

 - Bank deposits

 - Mutual funds / Bonds

• Maintain secured credit facilities totaling at least THB 10,000,000.

Maintain secured loan facilities totaling at least THB 10,000,000, including 

Home Loan 4U Mortgage Power and Property Loan.

How to become a

CIMB Preferred Member
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Preferred Experience 

Enjoy exclusive financial seminars, investment briefings, and curated

lifestyle activities throughout the year.

4. CIMB Preferred Concierge
    24/7 lifestyle assistance and CIMB Preferred Rewards redemption

    support Call 02-021-0182 anytime

Complimentary entry into Plaza Premium Lounge in participating

locations worldwide (exclusive to Private Wealth & Preferred Elite)

2. Global Airport Lounge Access

Terms and Conditions for Receiving

Privileges as a CIMB Preferred Member

 CIMB Preferred members may verify their membership status and receive 

monthly Preferred Points in the following month, after the evaluation period of their 

Asset Under Management (AUM) or Credit Under Management (CUM). These points 

can be redeemed for exclusive privileges via LINE Official Account: CIMB Preferred 

Points are valid for 12 months from the receipt date of points met with the investment 

criteria or participating in only eligible investment campaign as outlined below.

1. Membership Status

Effective from 1 January 2026, Preferred Points will be considered and awarded 

based on the highest net balance of AUM or CUM from the preceding month. 

Points are calculated according to the net balance as per the following criteria:

THB 30 million and above 

THB 10 – 29.99 million 

THB 3 – 9.99 million 

Private Wealth 

Preferred Elite 

Preferred 

800 Points 

200 Points 

50 Points 

AUM Value CIMB Preferred Status Monthly Preferred Points 

*Asset Under Management (AUM) by the Bank for the Month

Redeem your Preferred Points for a wide selection of exclusive 

privileges across multiple categories including travel experiences, 

fine dining, wellness benefits, and more via LINE Official Account: 

CIMB Preferred. 

Enjoy special privileges and discounts at leading merchants and 

service providers simply by presenting your CIMB Preferred status 

through LINE Official Account: CIMB Preferred.

Exclusive Discount 

CIMB Preferred Rewards Program 
1. CIMB Preferred Rewards Program
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3. Exclusive Member Events



Members can earn Preferred Points based on their AUM and/or CUM values. Monthly 

evaluations are conducted by the Bank, and point allocation is determined solely by the 

value and holding of eligible financial products, as detailed below.

THB 30 million and above 

THB 10 – 29.99 million 

Private Wealth 

Preferred Elite 

800 Points 

200 Points 

CUM Value CIMB Preferred Status Monthly Preferred Points

มูลคาสินเช�อ (CUM) ภายใตการจัดการของธนาคารในเดือนนั้น ๆ  

AUM (Assets Under Management)* 

*Transactions conducted via CIMB Thai branches and the CIMB THAI mobile application 

are included in the calculation. 

**The multiplication by a factor of two does not represent a multiplication of returns nor 

guarantee that the investment will double. It serves solely as an ‘accounting multiplier’ 

for the purpose of calculating customer status. 

Product Calculation and Financial Product Holding Criteria

4. Primary Bonds, Perpetual 

Bonds, Common Stocks, Real 

Estate Investment Trusts 

(REITs) 

5. Secondary Bonds, Offshore 

Bonds, Structured Products 

(ELN & MAXI)

6. Life Insurance and Unit-linked

Insurance (UL)

New investments with a custodian account held at CIMB 

Thai within the past 12 consecutive calendar months, 

excluding redemption amounts.

New investments with a custodian account held at CIMB 

Thai within the past 12 consecutive calendar months, 

multiplied by two**, excluding redemption amounts.

First-year premium paid within the past 12 consecutive

calendar months, multiplied by two.**

1. Savings/Current Account

   (CASA) 
End-of-month net balance.

2. Fixed Deposit Half of the net month-end balance.

Active Mutual Fund or Equity/Mixed Fund: The daily 

outstanding balance of mutual funds (or mixed funds) is 

calculated from the first holding day until the end of the 

month, then divided by the total number of days in that 

month. 

3. Mutual Fund

Passive Mutual Fund or Debt Instrument: The daily 

outstanding balance is calculated from the first holding 

day until the end of the month, then divided by the total 

number of days in that month. However, only half of the 

resulting average value will be taken into account for 

calculation purposes.
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CUM (Credit Under Management) 

Notes: 

CIMB Preferred membership and Preferred Rewards Program points are not applicable 

to payroll accounts of CIMB Thai Bank Plc. and its subsidiaries. 

The Bank reserves the right to amend membership status and Preferred Points details 

without prior notice. 

Membership status and point allocation are based on the highest net balance of 

AUM or CUM at end of that month. Status updates will be reflected by the end of 

the following month. 

1. To earn Preferred Points from credit products, members must maintain a net 

outstanding balance of THB 10 million or more. 

Product Calculation and Financial Product Holding Criteria

End-of-month utilized balance 

1. Secured Loans (e.g., home loan,  

   refinance) and Unsecured Loans 

   (e.g., personal cash)

2. Wealth Credit Line (WCL)

End-of-month outstanding balance 
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Condition for Earning Preferred Points and Redeeming Privileges 

1. Preferred Points for CIMB Preferred members are calculated based on the net 

value of assets and/or credit holdings in eligible financial products with CIMB 

Thai Bank. 

2. Members may access full details regarding CIMB Preferred membership, terms, 

and conditions for earning and redeeming privileges at: 

https://www.cimbthai.com/en/preferred/home.html  

3. If a member ceases to hold any CIMB Preferred status, the Bank will remove 

all remaining Preferred Points and/or Campaign Points from the LINE Official 

Account: CIMB Preferred within 15 business days after the date of status evaluation. 

These points cannot be reinstated or redeemed for any gifts or privileges 

under CIMB Preferred Your Choices. 

4. Preferred Points will not be rewarded retroactively under any circumstances. 

5. Any remaining balance from redeemed privileges cannot be converted into cash 

or exchanged for other gifts under any circumstances. 

6. New CIMB Preferred members will be evaluated based on net investment and/or 

credit holdings from the previous month. Points will be awarded in the next 

month’s cycle. 

7. Points may be redeemed through LINE Official Account: CIMB Preferred using 

the mobile number registered with the Bank.

  7.1) If you change your mobile number, please update your information 

at least one month prior to the point receipt date. You may do so by:  

   (1)  Visiting any CIMB Thai Bank branch with valid and current document 

for an identification

   (2)  Contacting your Relationship Manager or   

   (3)  Calling CIMB Preferred Care Center at 02 626 7888 (available daily)  

  
7.2) For security purpose, a One-Time Password (OTP) will be sent only to 

the registered mobile number used with the application. 

TERMS & CONDITION | Preferred Points

1. Preferred Points are calculated based on the highest value of Assets Under 

Management (AUM) or Credit Under Management (CUM) from the previous month. 

Members can check their CIMB Preferred membership status via LINE Official 

Account : CIMB Preferred.

• To maximize membership benefits, the Bank considers the highest value 

between AUM and CUM under management in that month. 

Consistent growth in AUM or CUM has a positive impact on CIMB 

Preferred membership status.  

• The highest membership status achieved during the year will be maintained 

until December, after which the status will be reviewed for the following 

fiscal year.  

• Preferred Points must be redeemed via my Preferred application and are 

valid for only 6 months from the date of issuance.  

Terms and Condition for Banking Privileges 
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*The Bank reserves the right to modify the details of CIMB Preferred membership

 status and Preferred Points without prior notice. 



TERMS & CONDITION | Preferred Points

For more details, please contact the CIMB Preferred Care Center 

at Tel. 02-626-7888, available daily. 
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• Preferred Points cannot be redeemed for cash or exchanged for other rewards. 

Expired points cannot be reinstated.  

• CIMB Preferred members in each tier are entitled to exclusive privileges, such 

as: special loan interest rates, complimentary checkbooks, preferential fee 

rates and special promotional campaigns.   
1.

2. The Bank will issue complimentary checkbook vouchers through LINE Official 

Account : CIMB Preferred in January each year. The number of vouchers is 

determined based on the member's net AUM or CUM at year-end of the previous 

year (until 31 December). These vouchers are valid until 31 December 2026 and 

cannot be exchanged for cash or other rewards.  

3. If a member uses services exceeding their entitled privileges or uses services 

outside the defined CIMB Preferred member benefits, additional service fees, penalty 

charges, and other related costs, will be applied as per the Bank’s latest 

announcement.  

4. CIMB Preferred members have access to exclusive financial lounges for investment 

consultations, private meeting rooms, and other Banking conveniences at 13 Wealth 

Center branches: Langsuan Headquarter / Siam Paragon / Thonglor /Central Plaza 

Grand Rama 9 / Central Ladprao / Silom Complex / Central Westville / Central 

Festival Eastville / Central Plaza Bangna / The Mall Bangkae / Central Sri Racha 

/ Central Chiang Mai / Central Festival Phuket  

5. The Bank reserves the right to modify Banking privileges at any time. Members 

can review updates via LINE Official Account : CIMB Preferred or 

https://www.cimbthai.com/en/preferred/home.html . In the event of a dispute, the 

Bank’s decision shall be final.  



Preferred Regional across ASEAN 

(Malaysia/ Singapore/ Indonesia/ Cambodia/ Vietnam) 

Wealth Center Access 
Access to 130 lounges across ASEAN  

*Subject to change per the Bank’s announcement

Referral Program for Family & Friends 
You may refer your family, friends, or relatives to apply for CIMB 

Preferred membership in ASEAN countries to enjoy various benefits 

offered in each respective country. Special AUM conditions for CIMB 

Preferred members are as follows: 

Borderless Investment Opportunities
Seamlessly expand your portfolio with access to ASEAN 

investment markets.

Pre-Arrival Account Opening
Open your CIMB account before arrival in ASEAN countries 

(Excluding Vietnam)

Cross-Border Transfers
Outward Remittance 

Waive remittance-outward fees for CIMB-to-CIMB transfers in local 

currency (except Singapore & Cambodia)

Inward Remittance 

For transactions conducted at branches with a Preferred Center and 

only applicable when the money transferred into a CIMB Thai bank 

account is in THB, and has been sent by other CIMB Preferred 

Customers abroad.

Malaysia 

Singapore  

Indonesia 

Cambodia 

Vietnam

MYR 250,000 

USD  250,000 

IDR 500 million 

USD 30,000 

USD 50,000 

MYR 50,000 

USD  100,000 

IDR 250 million 

USD 10,000 

USD 25,000 

Eligible Countries Normal AUM Special Conditions

Please note that the terms and conditions vary by country and are subject to change. 

For more details, please visit https://www.cimbthai.com/en/preferred

- 9 -



Offer personalized lifestyle assistance across various aspects to make your 

daily life easier, while enhancing the overall quality of your life, enabling you to 

live the way you want without any worries.

CIMB Preferred

ConciergeConciergeConcierge



Designed to make your life easier for different lifestyle categories. Live your life to 

the fullest. We will serve you with dedicated concierge with outstanding outcomes 

e.g. restaurant reservations, transportation arrangement, hotel reservation, etc.

Personal Assistance

Exclusive and extensive travel assistance from the beginning of your journey to the 

end. Ranging from providing information to arranging a tailored-made trip. We insist 

that your significant traveling will have an extraordinary experience from high-class 

services and a one-of-a-kind trip.

Travel Assistance

The roadside assistance service will connect you with the competent specialist who 

can solve any disruptions occurred during your commute within Thailand e.g. Emergency 

towing, battery replacement, flat tire, petrol delivery, etc. Total coverage of 2 events/year 

with 1,500 Baht/event

Roadside Assistance
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Ranging from providing medical advice at both initial and specialized levels, giving 

medical cure suggestions for general symptoms to the emergency stage by expert 

doctors and supporting specialists.

Medical Assistance

Full coverage home services ranging from like plumbing, electricity, general repairs, 

house cleaning, and pest control. We provide related residential information and coordinate 

with relevant homework specialists to assist you.

Home Assistance

A primary mental health counseling service by our professional counsellors who are 

capable to give initial counselling of stress in the workplace or personal relationship 

issues. 

Mental Health Assistance
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We facilitate all your children's needs, from school guidance and activities to nutrition 

and medical/mental health resources for your child well-being.  

Kids Assistance

Expertise in pets assistance service. We will serve you with a full range of pet care 

information to deliver the best experience and personalized support for your beloved 

pet e.g. pet training, vaccination, pet hotel, pet fashion, transportation, etc.

Pet Assistance
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Terms and Condition for CIMB Preferred Concierge  

- Exclusive benefits for CIMB Preferred members. These benefits cannot be transferred. Please verify 

CIMB Preferred member status before utilizing concierge service.  

- CIMB Preferred Members can utilize this benefit from January 1st - December 31st, 2026. 

- This benefit cannot be exchanged, redeemed, or converted into cash and cannot be used in 

conjunction with other discounts or promotions. 

- For additional details and information, please contact CIMB Preferred Concierge at 02 021 0182 or 

email cimbpreferred@lifestyle-cimbth.com  

- Terms and conditions apply as per the bank’s guidelines, which are subject to change as details in 

LINE OA @cimbpreferred and www.cimbthai.com/en/preferred. The use of services is subject to the 

conditions set by the respective service providers. In case of any disputes, the decision of the bank 

and service provider is final. 

The terms and condition specified in this section are considered exceptions 

and are not included in the scope of the butler service or the responsibility 

for the coverage of Roadside Assistance Service

- The right is reserved to refuse responsibility for any expenses incurred by customers who are not entitled to 

use The Butler Service as of the date of the service request. 

- The right is reserved not to provide services or conduct searches for any goods or services requested for 

commercial purposes, or for goods or services that are restricted, illegal, prohibited, or protected under Thai 

law. Any fraud, forgery, or concealment of material facts by the customer shall automatically release the 

service provider from all liability for assistance. 

- Services do not cover vehicles with more than four (4) wheels. 

- Services do not cover vehicles modified from the manufacturer’s standard specifications, racing vehicles, tow 

vehicles, general rental vehicles, or for-hire vehicles. 

- For vehicles that have been modified, installed, or altered from the manufacturer’s original specifications in 

any manner (including, but not limited to, fuel system modifications, gas installations, or modifications for 

racing purposes), responsibility for any expenses arising from breakdowns or accidents resulting from such 

modifications is excluded. 

- Vehicles overloaded beyond the manufacturer’s specified capacity or used for purposes other than their 

intended use are excluded from coverage. 

- No liability shall arise for any loss or damage, whether direct or indirect, resulting from war, invasion, force 

majeure events, terrorism, civil war, revolution, rebellion, civil disturbance, riots, strikes, or natural disasters. 

- Emergency roadside assistance services are available only within Thailand and exclude restricted traffic areas 

or private property where public access is not permitted. 

- Coverage does not apply to vehicle breakdowns resulting from improper or irregular maintenance, or vehicles 

that have not received maintenance for a period of twelve (12) months from the last service date. 

- Services will not be provided if neither the customer nor the customer’s authorized representative is present 

at the vehicle location when the technician or towing service arrives. 

- The right is reserved to refuse further service after the vehicle has been towed to a location agreed upon or 

designated by the customer. 

- No responsibility is assumed for any issues arising from repairs, including repair costs, once the vehicle has 

been delivered to the designated location. 

- For emergency roadside assistance services, no responsibility is assumed for expenses arising from damage 

to the vehicle or any commercial goods, except where such damage is caused by willful misconduct or 

gross negligence of the service provider. 

- No liability is assumed for loss of or theft of any personal belongings or equipment inside or outside the 

vehicle. Customers are advised to remain with their vehicle during service provision. 

- Responsibility for expenses arising from vehicle breakdowns resulting from manufacturer recalls is excluded. 

- Responsibility for expenses or damages resulting from services performed by non-standard service centers, 

or errors by mechanics of dealers, service centers, or repair shops, within fourteen (14) days prior to the 

service request date, is excluded. 

- Expense coverage does not include towing or transportation of the vehicle between garages or service centers. 

- Responsibility for expenses arising from the installation or use of non-genuine parts, parts not supplied by 

the vehicle manufacturer, or parts not certified by the vehicle manufacturer, is excluded. 

- Any fraud, forgery, or concealment of material facts by the customer shall automatically release the service 

provider from all liability for assistance. 

TERMS & CONDITION | Concierge

- No liability shall arise for any failure or delay in service, in whole or in part, caused directly or indirectly by 

force majeure events beyond reasonable control, including but not limited to natural disasters, abnormal 

weather conditions, shortages of tools, equipment, labor, or energy, or communication disruptions in certain 

service areas. Best reasonable efforts will be used to provide timely service where practicable. 

- The right is reserved to refuse service where the service area or working conditions are assessed as unsafe, 

inaccessible, or posing a risk to the life or safety of service personnel. 
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TERMS & CONDITION | Concierge

Terms and Condition for CIMB Preferred Concierge  

- Exclusive benefits for CIMB Preferred members. These benefits cannot be transferred. Please verify 

CIMB Preferred member status before utilizing concierge service.  

- CIMB Preferred Members can utilize this benefit from January 1st - December 31st, 2026. 

- This benefit cannot be exchanged, redeemed, or converted into cash and cannot be used in 

conjunction with other discounts or promotions. 

- For additional details and information, please contact CIMB Preferred Concierge at 02 021 0182 or 

email cimbpreferred@lifestyle-cimbth.com  

- Terms and conditions apply as per the bank’s guidelines, which are subject to change as details in 

LINE OA @cimbpreferred and www.cimbthai.com/en/preferred. The use of services is subject to the 

conditions set by the respective service providers. In case of any disputes, the decision of the bank 

and service provider is final. 

The terms and condition specified in this section are considered exceptions 

and are not included in the scope of the butler service or the responsibility 

for the coverage of Roadside Assistance Service

- The right is reserved to refuse responsibility for any expenses incurred by customers who are not entitled to 

use The Butler Service as of the date of the service request. 

- The right is reserved not to provide services or conduct searches for any goods or services requested for 

commercial purposes, or for goods or services that are restricted, illegal, prohibited, or protected under Thai 

law. Any fraud, forgery, or concealment of material facts by the customer shall automatically release the 

service provider from all liability for assistance. 

- Services do not cover vehicles with more than four (4) wheels. 

- Services do not cover vehicles modified from the manufacturer’s standard specifications, racing vehicles, tow 

vehicles, general rental vehicles, or for-hire vehicles. 

- For vehicles that have been modified, installed, or altered from the manufacturer’s original specifications in 

any manner (including, but not limited to, fuel system modifications, gas installations, or modifications for 

racing purposes), responsibility for any expenses arising from breakdowns or accidents resulting from such 

modifications is excluded. 

- Vehicles overloaded beyond the manufacturer’s specified capacity or used for purposes other than their 

intended use are excluded from coverage. 

- No liability shall arise for any loss or damage, whether direct or indirect, resulting from war, invasion, force 

majeure events, terrorism, civil war, revolution, rebellion, civil disturbance, riots, strikes, or natural disasters. 

- Emergency roadside assistance services are available only within Thailand and exclude restricted traffic areas 

or private property where public access is not permitted. 

- Coverage does not apply to vehicle breakdowns resulting from improper or irregular maintenance, or vehicles 

that have not received maintenance for a period of twelve (12) months from the last service date. 

- Services will not be provided if neither the customer nor the customer’s authorized representative is present 

at the vehicle location when the technician or towing service arrives. 

- The right is reserved to refuse further service after the vehicle has been towed to a location agreed upon or 

designated by the customer. 

- No responsibility is assumed for any issues arising from repairs, including repair costs, once the vehicle has 

been delivered to the designated location. 

- For emergency roadside assistance services, no responsibility is assumed for expenses arising from damage 

to the vehicle or any commercial goods, except where such damage is caused by willful misconduct or 

gross negligence of the service provider. 

- No liability is assumed for loss of or theft of any personal belongings or equipment inside or outside the 

vehicle. Customers are advised to remain with their vehicle during service provision. 

- Responsibility for expenses arising from vehicle breakdowns resulting from manufacturer recalls is excluded. 

- Responsibility for expenses or damages resulting from services performed by non-standard service centers, 

or errors by mechanics of dealers, service centers, or repair shops, within fourteen (14) days prior to the 

service request date, is excluded. 

- Expense coverage does not include towing or transportation of the vehicle between garages or service centers. 

- Responsibility for expenses arising from the installation or use of non-genuine parts, parts not supplied by 

the vehicle manufacturer, or parts not certified by the vehicle manufacturer, is excluded. 

- Any fraud, forgery, or concealment of material facts by the customer shall automatically release the service 

provider from all liability for assistance. 

- No liability shall arise for any failure or delay in service, in whole or in part, caused directly or indirectly by 

force majeure events beyond reasonable control, including but not limited to natural disasters, abnormal 

weather conditions, shortages of tools, equipment, labor, or energy, or communication disruptions in certain 

service areas. Best reasonable efforts will be used to provide timely service where practicable. 

- The right is reserved to refuse service where the service area or working conditions are assessed as unsafe, 

inaccessible, or posing a risk to the life or safety of service personnel. 
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Remark :

- Please study terms and conditions of CIMB Preferred Rewards Program 2026 in detail. 

- Members may access information on additional benefits and verify the validity period 

of their privileges via LINE Official Account: CIMB Preferred and

www.cimbthai.com/en/preferred. 

- The Bank reserves the right to amend these terms and conditions and will provide prior 

notice through the Bank’s designated communication channels. Members may obtain 

updates via LINE Official Account: CIMB Preferred or at 

https://www.cimbthai.com/en/preferred. In the case of any dispute, the decision of 

the bank is final.  

REWARDS PROGRAMREWARDS PROGRAM



TravelTravelTravel



Limousine

Toyota Camry

(Bang Phil and Bang Sao Thong) 

Limousine

Toyota Commuter

(Bangkok Area, Bang Phil and Bang Sao Thong) 

Limousine

Toyota Camry

(Metropolitan Area) 

Limousine

Toyota Commuter

(Metropolitan Area) 

Limousine

Toyota Alphard

(Bangkok Area, Bang Phil and Bang Sao Thong) 

Limousine

Mercedes Benz E-Class

(Bangkok Area, Bang Phil and Bang Sao Thong) 

Limousine

Mercedes Benz E-Class

(Bangkok Area, Bang Phil and Bang Sao Thong) 

Limousine

Toyota Alphard

(Metropolitan Area) 

LIMOUSINE SERVICES

Travel Privileges

Limousine services for domestic transfers 

Airport Services - Fast Track 
for Arrivals and Departures (BKK)

Airport Services - Golf Cart
(BKK)

Airport Fast Track and Golf Cart

Airport Services - Fast Track and Golf Cart
(BKK)

2,000 
Preferred

Points 

2,200 
Preferred

Points 

3,600 
Preferred

Points 

1,400 
Preferred

Points 

2,400 
Preferred

Points 

2,100 
Preferred

Points 

3,200 
Preferred

Points 

3,200 
Preferred

Points 

4,200 
Preferred

Points 

4,200 
Preferred

Points 

5,200 
Preferred

Points 
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AIRPORT LOUNGES

Airport Lounge 
Entitlements (Visit / Calendar Year) 

Private Wealth Preferred Elite

2 2Plaza Premium Lounge

Note: 

- Please check the list of Plaza Premium Lounge locations at airports worldwide via the website 

https://www.cimbthai.com/th/preferred under the “Plaza Premium Lounge Privileges” section. 

Airport Lounge

 Chiang Mai International Airport

Chiang Rai International Airport

Don Mueang International Airport 

Hat Yai International Airport 

Phuket International Airport 

Suvarnabhumi International Airport

Udon Thani International Airport

The Coral Executive Lounge 

The Coral Executive Lounge

NokAir Lounge 

The Coral Executive Forest Lounge 

The Coral Executive Lounge 

The Coral Executive Lounge  

The Coral Executive Lounge-(Sino Lounge) 

The Coral Executive Lounge (Beach Lounge) 

The Coral Executive Lounge (Lounge A) 

The Coral Executive Lounge-Lounge B 

The Coral Executive Lounge  

The Coral Triple C Lounge 

The Coral Executive Lounge

List of Airport Lounges in Thailand 

Miracle Lounge

(BKK, DMK)

1,600 
Preferred

Points 

The Coral Executive Lounge

(DMK, HKT, CNX,UTH, HDY, CEI)

1,600 
Preferred

Points 
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Travel Privileges

Access at Global and Domestic Airports 



- Lounge access for CIMB Preferred members with Private Wealth or Preferred Elite 

status is limited to one e-Coupon per visit.

- The customer can enjoy this privilege 2 visits per calendar year, no points 

redemption required. The transfer of this benefit to

- others is not allowed. 

- Any accompanying guest and CIMB Preferred member (quota exceeded) shall be 

entitled to a 30% discount off the listed price for

- the entrance fee and the payment shall be settled by the accompanying guest or 

CIMB Preferred member on the spot. Thisapplies to PPG locations only. In the 

case of using affiliated lounges in Thailand, a charge of 1,500 THB per person will 

apply withaccess limited to a 2-hour duration. 

- Exclusive rights for CIMB Preferred customers who maintain Private Wealth and 

Preferred Elite status as of 31 December 2025. 

- For CIMB Preferred customers who maintain Private Wealth and Preferred Elite 

status starting from 1 January 2026, this privilegewill be based on the net balance 

at the end of each quarter. The privilege can be accessed through LINE Official 

Account: CIMB Preferred within 30 business days of each quarter. You can use 

this privilege up to two times per year. 

- CIMB Preferred members with Private Wealth or Preferred Elite status must 

present their membership card, the complete e-

- Coupon (one e-Coupon can be used only once per passenger) on LINE Official 

Account: CIMB Preferred, boarding pass and passport before using the service 

each time. (Walk-in only. No reservation required) 

- Members may use the Plaza Premium Lounges for a maximum of 2 or 3 hours 

per day, depending on the specific location. If members wish to extend their stay, 

they must pay the service fee as determined by the respective lounge. 

- This privilege covers access to the lounge's seating area, food & beverage, Wi-Fi, 

internet workstation, newspapers and magazines, TV channels, Flight Information 

Display System, and left luggage. (Facilities are subject to availability at individual 

locations.) 

- Members can use this benefit until 31 December 2026. 

- This privilege cannot be exchanged for cash or used in conjunction with other 

discounts or promotions. 

Terms and Conditions of Plaza Premium Lounges
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LEADING HOTELS NATIONWIDE 

Hotel Room

Cross Pattaya Pratamnak  Hotel 

Cross Vibe Chiang Mai Decem  Hotel

Cross Vibe Pattaya Seaphere  Hotel

Hotel Room

Dusit Princess Patthalung  Hotel 

Dusit Thani Hua Hin  Hotel

Dusit Thani Krabi Beach Resort  Hotel 

Dusit Thani Laguna Phuket  Hotel

Dusit Thani Pattaya  Hotel
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Travel Privileges

5,200 
Preferred

Points 

3,500 
Preferred

Points 

4,500 
Preferred

Points 

3,000 
Preferred

Points 

5,000 
Preferred

Points 

5,000 
Preferred

Points 

5,000 
Preferred

Points 

5,600 
Preferred

Points 



LEADING HOTELS NATIONWIDE 

Hotel Room

dusitD2 Hua Hin  Hotel

dusitD2 Khao Yai  Hotel

Hotel Room

Veranda Resort & Villas Hua Hin, Cha am  Hotel

Veranda Resort Pattaya Na Jomtien  Hotel
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Travel Privileges

5,000 
Preferred

Points 

6,000 
Preferred

Points 

6,000 
Preferred

Points 

6,000 
Preferred

Points 



LEADING HOTELS NATIONWIDE 

Rarinjinda Wellness Spa and Resort  Hotel

The Charm Resort Phuket  Hotel

The Nature Phuket  Hotel

VERSO Hua Hin  Hotel

6,000 
Preferred

Points 

6,000 
Preferred

Points 

6,000 
Preferred

Points 

6,000 
Preferred

Points 

Travel Privileges
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4

DiningDiningDining
สิทธิประโยชนหมวด



DINING OUTLETS AT LEADING HOTELS 

Dining Privileges 

Anantara Siam Bangkok 

Dining Voucher 1,000 Bath 

Avani Khon Kaen Hotel & Convention Centre  

Dining Voucher 1,000 Bath 

Chisana Nami Erawan Bangkok 

Dining Voucher 1,000 Bath 

Dusit Thani Hotel Dining 

Dining Voucher 1,000 Bath 

Grand Hyatt Erawan Bangkok 

Dining Voucher 1,000 Bath 

JW Marriott Bangkok 

E-voucher 2,000 Bath 

Kosa Khon Kaen  

Dining Voucher 1,000 Bath 

Man Ho Bistro Erawan Bangkok 

Dining Voucher 1,000 Bath 

Pullman Khon Kaen Raja Orchid 

Dining Voucher 1,000 Bath 

Veranda High Resort Chiang Mai - MGallery Collection 

Dining Voucher 1,000 Bath 

Veranda Resort Phuket, Autograph Collection 

Dining Voucher 1,000 Bath 

- 30 -

1,000 
Preferred

Points 

1,000 
Preferred

Points 

1,000 
Preferred

Points 

1,000 
Preferred

Points 

1,000 
Preferred

Points 

2,000 
Preferred

Points 

1,000 
Preferred

Points 

1,000 
Preferred

Points 

1,000 
Preferred

Points 

1,000 
Preferred

Points 

1,000 
Preferred

Points 



Dining Privileges 

DINING AND BEVERAGE  

Starbucks , ZEN Group, OISHI Group, Bar B Q Plaza, Baan Khanitha, Mimosa, 

Coffee Beans by DAO, Wine connection, ORB Café, Deck1 

E-Voucher 500 Bath  

The Swensen's, KOI The, After You Dessert Café, PUNTHAI

E-Voucher 50 Bath  

Starbucks, Bar B Q Plaza

E-Voucher 300 Bath  

E-Voucher 100 Bath  

The Swensen's, Starbucks, ZEN Group, OISHI Group, Bar B Q Plaza, 

MK Restaurant, Katsuya, Boost Juice, Sizzler
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500
Preferred

Points 

300
Preferred

Points 

100
Preferred

Points 

50
Preferred

Points 



4

ShoppingShoppingShopping



SHOPPING

Shopping Privileges 

Central E-Voucher 1,000 Bath Central E-Voucher 500 Bath 

Central E-Voucher 100 Bath Lotus's E-Voucher  100 Bath 

Grab E-Voucher 50 Bath Watsons E-Voucher 50 Bath 

1,000
Preferred

Points 

100
Preferred

Points 

50
Preferred

Points 

500
Preferred

Points 

100
Preferred

Points 

50
Preferred

Points 

ShoppingShoppingShopping
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4

Health &
    Wellness
Health &

    Wellness
Health &

    Wellness



HEALTH & WELLNESS SERVICES 

Health & Wellness Privileges 

Let’s Relax Onsen & Spa Thonglor 

E-Voucher 1,000 Baht

แพคเกจตรวจสุขภาพ สําหรับ 1 ทาน 

Premium Eye Checkup

at Bangkok Eye Hospital

Retina Checkup

at Bangkok Eye Hospital

• Paolo Hospital 

• Phayathai Hospital

Let's Relax Spa

E-Voucher 1,000 Baht

• PRINC Hospital Paknampo

• Synphaet Hospital Kanchanaburi  

3,000 
Preferred

Points 3,000 
Preferred

Points 

6,000 
Preferred

Points 

6,000
Preferred

Points 

3,000 
Preferred

Points 

6,000
Preferred

Points 

- 35 -



HEALTH & WELLNESS ITEMS 

Beurer Scaler
BF500 BT  

BEWELL Standing Mat 
EF-01  

BEWELL
Anti-acid reflux pillow HW001  

Exeter Thermo Pad Electric
Heating Pad 

FULI
Smart Eye Massager

HAFELE
Air Purifier 495.38.950 

FULICO
Neck & Shoulder Massager

Omron
Blood Pressure Monitor
(Upper Arm) Omron HEM-7121  

Health & Wellness Privileges 

3,200
Preferred

Points 

4,200
Preferred

Points 

3,800
Preferred

Points 

2,900
Preferred

Points 

2,200
Preferred

Points 

3,500
Preferred

Points 

5,200
Preferred

Points 

3,000
Preferred

Points 
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อุปกรณเพ�อสุขภาพ 

สิทธิประโยชนหมวด Health & Wellness

PHILIPS
Air Purifier AC0920/10 

Beurer
Scaler BF183

Rester Ergonomic
Back Support Cushion for Health 

Metawellness 2-in-1
Adjustable Anti-Reflux Pillow 

Yuwell Blood Pressure Monitor
(Bluetooth)  YE680B  

Yuwell
Finger Pluse Oximeter YX110

Yuwell 
Infrared Thermometer YT-2   

Infrared Ear Thermometer YHT 101

5,800
Preferred

Points 

3,800
Preferred

Points 

3,200
Preferred

Points 

2,800
Preferred

Points 

2,500
Preferred

Points 

3,000
Preferred

Points 

1,400
Preferred

Points 

2,300
Preferred

Points 

- 37  -



SportSportSport



PREMIUM GOLF COURSES 

Sport Privileges 

Nikanti Golf Club

Green Fee (1 Person)

Riverdale Golf Club

Green Fee (1 Person)
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6,000
Preferred

Points 

5,000
Preferred

Points 



PREMIUM GOLF COURSES 

Sport Privileges 

The Royal Golf & Country Club

Green Fee (1 Person)

Rancho Charnvee Resort & Country Club

Green Fee (1 Person)
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6,000
Preferred

Points 

5,000
Preferred

Points 

3,500
Preferred

Points 

5,300
Preferred

Points 



4

Home & Gadget Home & Gadget Home & Gadget 



HOME & GADGET

Home & Gadget Privileges 

70MAI Dashcam A500S GDG-0029 

Dreame Hair Glory (Hair Dryer) HMEL0024PK  

Eloop Powerbank 20,000 mAh color Black ELP0006BK

Gaabor Hair Dryer HD-M01A     

HAFELE Blender 1.5L 495.19.335

Mi Rice Cooker 1.5L XMI-BHR9138TH

MONITOR LG 27MR400-B 27inches

SHARP Blender 400W 1.0L EM-14  

SOUNDBAR CREATIVE SOUND BLASTER GS3 (BLACK)  

TEFAL Thermo Protect KO140AE0   
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4,500 
Preferred

Points 

8,000 
Preferred

Points 

1,000 
Preferred

Points 

3,800 
Preferred

Points 

4,600 
Preferred

Points 

3,300 
Preferred

Points 

4,900 
Preferred

Points 

1,500 
Preferred

Points 

2,500 
Preferred

Points 

2,700 
Preferred

Points 



HOME & GADGET

Home & Gadget Privileges 

Plus Capsule 2 in 1 Electric Grill

Induction Cooker SS2  

Alectric

Kettle HD9314/90  

Vacuum XB1012/10  

Portable steam iron STH5020/20  

Air Fryer NA220/00  

Rice Cooker HD4814/31    

PHILIPS

Kettle KT-15DRTTH  

Electric oven ET-TD7080  

Microwave MWP-MG20P  

Toshiba 

Xiaomi Band 10 

Xiaomi Electric Shaver S200 

Xiaomi
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4,500 
Preferred

Points 

5,000 
Preferred

Points 

1,200 
Preferred

Points 

3,600 
Preferred

Points 

2,600 
Preferred

Points 

3,700 
Preferred

Points 

3,900 
Preferred

Points 

2,500 
Preferred

Points 

1,900 
Preferred

Points 

3,400 
Preferred

Points 

2,200 
Preferred

Points 

1,200 
Preferred

Points 



BLACK+DECKER 

Canister vacuum cleaner 1,600W 

Z1230CB 

ELECTROLUX EMM20K22B 20L 

Electrolux 

JBL CLIP 5 Portable speaker  

JBL GO4 Black Portable speaker  

JBL WIND3S Portable speaker  

JBL

HEADPHONES

CLOUD EARBUDS II BLACK  

Keyboard 

ALLOY ORIGINS BLUE SW  

HYPER X

2,900 
Preferred

Points 

1,500 
Preferred

Points 

2,200 
Preferred

Points 

4,000 
Preferred

Points 

3,800 
Preferred

Points 

3,300 
Preferred

Points 

2,500 
Preferred

Points 

3,300 
Preferred

Points 

1,800 
Preferred

Points 

3,500 
Preferred

Points 

HOME & GADGET

Home & Gadget Privileges 
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High-pressure water sprayer 1,400W 

PW1450TD-B1  

Screwdriver drill set 4.8V

KC4815KA15-B1  

Cordless drill 12V

LD12SP-B1  



4

SustainabilitySustainabilitySustainability



COMMUNITY PRODUCTS 

Sustainability Privileges 

Q-Rice
Black sticky rice 3 kg 

Gift Set Product from
Kamnan Chul’s Farm Set 1 

Gift Set Product from
Kamnan Chul’s Farm Set 2

Q-Rice
Riceberry 3 kg

Q-Rice
Red brown rice 3 kg

Q-Rice Brown
Brown jasmine rice 100% 3 kg

Q-Rice Jasmine rice
(early season) 3 kg 

Bee Products
• Polyforal Honey Gift Set
• Longan Honey Gift Set

600 
Preferred

Points 

500 
Preferred

Points 

400 
Preferred

Points 

500 
Preferred

Points 

700 
Preferred

Points 

500 
Preferred

Points 

400 
Preferred

Points 

700 
Preferred

Points 
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COMMUNITY PRODUCTS 

Sustainability Privileges 

Box Set
CORN NEXT Hom Phiang Por 

Box Set
Coffee Dripping from Chiang Rai 

Box Set
from Lemon Farm (Set 1) 

Box Set
from Lemon Farm (Set 2) 

Q-Rice Brown jasmine rice
mixed with red brown rice 3 kg 

Q-Rice
Brown jasmine rice  (3 kg)

Q-Rice
Sticky rice 3 kg

800 
Preferred

Points 

600 
Preferred

Points 

400 
Preferred

Points 

400 
Preferred

Points 

600 
Preferred

Points 

300 
Preferred

Points 

400 
Preferred

Points 
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50 Preferred Points 

KOI The, After You Dessert Café, PUNTHAI

Exclusive DiscountExclusive DiscountExclusive Discount



50 Preferred Points 

EXCLUSIVE  DISCOUNT

- 49 -

Baan Dusit Thani 

Special Discount 10% 

Bangkok Baking

Company (BBCO)

Special Discount 15% 

Chisana Nami 

Special Discount 20%

Deck 1 Chiang Mai

Special Discount 10% 

Let’s Relax

Onsen & Spa

Special Discount 10% 

Man Ho Chinese

Restaurant 

Special Discount 20% 

Movida Bangkok 

Special Discount 10% 

Nami Teppanyaki 

Special Discount 20% 

New York

Steakhouse

Special Discount 15% 

ORB Café Chiang Mai

Special Discount 10% 

JW Café
Special Discount 20% 

Kosa Hotel Khon Kaen 

Special Discount 10% 

Serina Teppanyaki

Special Discount 10% 

Stretch Me clinic

Special Discount 10% 

The Player Club

Thailand 

Special Discount 10% 

Tsu  Japanese

Restaurant

Special Discount 20% 



EXCLUSIVE  DISCOUNT

- 50 -

Mimosa 

Special Discount 10% 

Hotel Restaurant

Dusit Thani

Special Discount 10% 

Hotel Restaurant

Avani Khon Kaen 

Hotel & Convention Centre

Special Discount 10% 

Hotel Restaurant

ASAI

Special Discount 10% 

Hotel Restaurant

dusitD2

Special Discount 10% 

Pruksa Clinic 

for Treatment Program

Special Discount 35% 

Pruksa Clinic

for Laser Program

Special Discount 25% 

Bangkok Eye Hospital

Special Discount 10% 

Baan Khanitha

Special Discount 10% 



Enjoy the special privilege of the month year-round by redeeming
fewer points.

Special of 
the Month

Special of 
the Month
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TERMS & CONDITION | Travel
Terms & Condition for Limousine Service

- Exclusive benefits for CIMB Preferred members. These benefits cannot be transferred in any case. 

- Advance reservation is required 48 hours before utilizing the service through LINE OA @cimbpreferred. 

For more details, please contact CIMB Preferred Concierge at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com   

- A reservation is considered complete only when the status in LINE OA @cimbpreferred changes from 

"Ready to Use" to "Reserve". An SMS confirmation will be sent upon completion. If a member fails to 

attend their reservation, the privilege will be considered fully utilized and CIMB reserves the right not 

to refund Preferred Points in any case. 

- For cancellations or changes, members must notify CIMB Preferred Concierge at least 24 hours prior 

to the scheduled appointment to retain the privilege. 

- In case of cancellation or changes less than 24 hours or failure to show up on the scheduled reservation 

date/time, the privilege will be considered fully utilized. 

- The airport transfer service is available only between Suvarnabhumi/Don Mueang airports and locations 

within Bangkok, Bangplee, Bangsaothong and metropolitan area which are Nonthaburi, Pathum Thani, 

Samut Prakan and Samut Sakhon. 

- Preferred Points redemption for each limousine type may vary depending on the service area. 

- Toyota Camry, accommodating a maximum of 2 passengers with no more than 2 luggage (each not 

exceeding 28 inches). 

- Toyota Commuter, accommodating a maximum of 6 passengers with no more than 6 luggage (each 

not exceeding 28 inches). 

- Toyota Alphard, accommodating a maximum of 4 passengers with no more than 4 luggage (each not 

exceeding 28 inches). 

- Mercedes Benz E-Class, accommodating a maximum of 2 passengers with no more than 2 luggage 

(each not exceeding 28 inches). 

- Members may check benefit details, applicable terms and conditions, and expiry dates through LINE 

Official Account: CIMB Preferred (@cimbpreferred). 

- In the event where the service provider cannot arrange the specified type of vehicle, an equivalent or 

higher-level vehicle will be provided at no additional cost. 

Airport Pick-up: 

- The staff will wait for passengers only at the designated meeting point to prevent errors in appointments 

and comply with airport regulations. The meeting points are as follows: 

- Suvarnabhumi Airport Meeting Point: Passenger terminal between gates 3-4 

- Don Mueang Airport Meeting Point: International flight passenger terminal, Meeting Point at Terminal 

1, G Floor, Gate 5, or Domestic flight passenger terminal, Meeting Point at Terminal 2, G Floor, Gate 11. 

- The staff will wait for passengers for a maximum of 90 minutes, starting from the time the flight arrives. 

If the staff waits for more than 90 minutes, additional fees will apply, starting from the 91st minute. 

- In cases where the staff cannot find the passenger and cannot make contact, the company reserves 

the right to release the vehicle, considering the benefit fully utilized.  

Pick-up from Accommodation: 

- The driver will wait at the agreed-upon location for a maximum of 30 minutes from the scheduled pick-up 

time. A waiting period exceeding 30 minutes will incur additional fees, calculated from the 31st minute. 

The company assumes no liability for delays related to land or air travel. In the event the driver is unable 

to locate or contact the passenger, the company reserves the right to release the vehicle, and the benefit 

will be considered fully utilized 

- Should members require an extension to the waiting time, they must provide notification of their intention 

15 minutes prior to the scheduled time and remit the additional fee directly to the service provider. 

- In case of force majeure events preventing the arranged pick-up, such as accidents, heavy traffic, road 

closures, flooding, or acts of terrorism, the service provider will arrange a replacement vehicle at 

the reserved time, and no additional charges will apply. The staff will inform the members immediately. 

- Members can check the expiry date of the coupon in LINE OA @cimbpreferred. If members choose the 

reservation service and confirm, changes or cancellations are not allowed. The bank reserves the right 

not to refund points in any case. 

- This benefit cannot be exchange/redeem/change into cash and cannot be used in conjunction with other 

discounts or promotions. 

- The bank has appointed FCC Services Co., Ltd. as the service provider. 

- Terms and Conditions are subject to the bank's policies, and the bank may change conditions and benefits. 

Members can check for updates in LINE OA @cimbpreferred and www.cimbthai.com/en/preferred. All 

services are subject to the terms and conditions of the respective service providers. In case of any disputes, 

the bank's and service provider's decisions are final.  

- This benefit does not include additional drop point, please contact CIMB Preferred Concierge for additional 

information 

- For inquiries about the service and additional information, please contact CIMB Preferred Concierge at 

02 021 0182. 

Terms & Condition for Airport Services 

- Exclusive benefits for CIMB Preferred members. These benefits cannot be transferred in any case. 

- Fast Track and Golf Cart service at Suvarnabhumi Airport for 1 passenger/redemption.  

- Fast Track service is available for international arrivals and departures at Suvarnabhumi Airport. 

- Golf Cart service is available for international arrivals at Suvarnabhumi Airport. 

- Advance reservation is required 48 hours before utilizing the service through LINE OA @cimbpreferred. 

For more details, please contact CIMB Preferred Concierge at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com   

- A reservation is considered complete only when the status in LINE OA @cimbpreferred changes from 

"Ready to Use" to "Reserve". An SMS confirmation will be sent upon completion. If a member fails to 

attend their reservation, the privilege will be considered fully utilized and CIMB reserves the right not 

to refund Preferred Points in any case. 

- For cancellations or changes, members must notify CIMB Preferred Concierge at least 24 hours prior 

to the scheduled appointment to retain the privilege. 

- In case of cancellation or changes less than 24 hours or failure to show up on the scheduled reservation 

date/time, the privilege will be considered fully utilized. 

- Members may check benefit details, applicable terms and conditions, and expiry dates through LINE 

Official Account: CIMB Preferred (@cimbpreferred). 

- This benefit cannot be exchanged, redeemed, or converted into cash and cannot be used in conjunction 

with other discounts or promotions. 

- For more details, contact CIMB Preferred Concierge 24/7 at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com 

- Terms and Conditions are subject to the bank's policies, and the bank may change conditions and benefits. 

Members can check for updates in LINE OA @cimbpreferred and www.cimbthai.com/en/preferred. All 

services are subject to the terms and conditions of the respective service providers. 

- In case of any disputes, the bank's and service provider's decisions are final. 

Terms & Condition for Airport Lounge Services – Miracle Lounge and The Coral Executive Lounge

- Exclusive benefits for CIMB Preferred members. These benefits cannot be transferred in any case. Please 

present an ID card and boarding pass before receiving the service. 

- Miracle Lounge access at Suvarnabhumi or Don Mueang Airport is limited to 2 hours per member per day. 

Extensions are available at the members’ expense, with fees determined by the respective lounge. 

- The Coral Executive Lounge access at Don Mueang, Phuket, Chiang Mai, Udonthani, Hat Yai, or Chiang 

Rai Airport is limited to 2 hours per member per day. Extensions are available at the members’ expense, 

with fees determined by the respective lounge. 

- This benefit does not cover additional services such as massage, spa, etc.  

- Advance reservation is required 5 days before utilizing the service through LINE OA @cimbpreferred. For 

more details, please contact CIMB Preferred Concierge at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com   

- A reservation is considered complete only when the status in LINE OA @cimbpreferred changes from 

"Ready to Use" to "Reserve". An SMS confirmation will be sent upon completion. If a member fails to 

attend their reservation, the privilege will be considered fully utilized and CIMB reserves the right not to 

refund Preferred Points in any case. 

- For cancellations or changes, members must notify CIMB Preferred Concierge at least 3 days prior to the 

scheduled appointment to retain the privilege. 

- In case of cancellation or changes less than 3 days or failure to show up on the scheduled reservation 

date/time, the privilege will be considered fully utilized. 

- Members may check benefit details, applicable terms and conditions, and expiry dates through LINE Official 

Account: CIMB Preferred (@cimbpreferred). 

- This benefit cannot be exchanged, redeemed, or converted into cash and cannot be used in conjunction 

with other discounts or promotions. 

- For more details, contact CIMB Preferred Concierge 24/7 at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com 

- Terms and Conditions are subject to the bank's policies, and the bank may change conditions and benefits. 

Members can check for updates in LINE OA @cimbpreferred and www.cimbthai.com/en/preferred. All services 

are subject to the terms and conditions of the respective service providers. 

- In case of any disputes, the bank's and/or service provider's decisions are final. 

Terms and Condition of Plaza Premium Lounges

- Exclusive rights for CIMB Preferred customers who maintain Private Wealth and Preferred Elite status 

as of 31 December 2025. 

- For CIMB Preferred customers who maintain Private Wealth and Preferred Elite status starting from 1 

January 2026, this privilege will be based on the net balance at the end of each quarter. The privilege 

can be accessed through LINE OA @cimbpreferred within 30 business days of each quarter. You can 

use this privilege up to two times per year. 

- CIMB Preferred members with Private Wealth or Preferred Elite status must present their membership 

card, the complete e-Coupon (one e-Coupon can be used only once per passenger) in LINE OA 

@cimbpreferred, boarding pass and passport before using the service each time. (Walk-in only. No 

reservation required) 

- Members may use the Plaza Premium Lounges for a maximum of 2 or 3 hours per day, depending on 

the specific location. If members wish to extend their stay, they must pay the service fee as determined 

by the respective lounge.  

- This privilege covers access to the lounge's seating area, food & beverage, Wi-Fi, internet workstation, 

newspapers and magazines, TV channels, Flight Information Display System, and left luggage. 

(Facilities are subject to availability at individual locations) 

- Members can use this benefit until 31 December 2026. 

- This privilege cannot be exchanged for cash or used in conjunction with other discounts or promotions. 

- For inquiries and additional information, contact CIMB Preferred Concierge at 02 021 0182.  

Terms & Condition for Hotel Services

- Exclusive benefits for CIMB Preferred members. These benefits cannot be transferred in any case.  

- Advance reservation is required 30 days before arrival date, through LINE OA @cimbpreferred. For more 

details, please contact CIMB Preferred Concierge 24/7 at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com. Only the specified room types are reserved 

- A reservation is considered complete only when the status in LINE OA @cimbpreferred changes from 

"Ready to Use" to "Reserve". An SMS confirmation will be sent upon completion. 

- Hotel room availability is subject to confirmation by the service provider before a booking is finalized. 

- Service provider reserves the right to deny all cancellations or changes for any hotel reservations made 

on Fridays and Saturdays. 

- Members can utilize the benefits within the year 2026. However, the hotel reserves the right to restrict room 

reservations during public holidays, extended weekends, festive periods, and between January 1-10 and 

December 1-31, or other periods as determined by the hotel. 

- All reservations are non-cancellable and non-changeable. 

- In case of cancellation or failure to show up on the scheduled reservation date/time, the privilege will be 

considered fully utilized. 

- Members may check benefit details, applicable terms and conditions, and expiry dates through LINE Official 

Account: CIMB Preferred (@cimbpreferred). 

- Reservation benefits cannot be changed or canceled after redemption. CIMB reserves the right not to 

refund Preferred Point in any case. 

- Any additional costs incurred are to be paid by the member directly to the service provider. 

- This benefit cannot be exchanged, redeemed, or converted into cash and cannot be used in conjunction 

with other discounts or promotions. 

- For more details, contact CIMB Preferred Concierge 24/7 at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com 

- Terms and Conditions are subject to the bank's policies, and the bank may change conditions and benefits. 

Members can check for updates in LINE OA @cimbpreferred and www.cimbthai.com/en/preferred. All 

services are subject to the terms and conditions of the respective service providers. 

- In case of any disputes, the bank's and/or service provider's decisions are final. 
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Terms & Condition for Limousine Service

- Exclusive benefits for CIMB Preferred members. These benefits cannot be transferred in any case. 

- Advance reservation is required 48 hours before utilizing the service through LINE OA @cimbpreferred. 

For more details, please contact CIMB Preferred Concierge at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com   

- A reservation is considered complete only when the status in LINE OA @cimbpreferred changes from 

"Ready to Use" to "Reserve". An SMS confirmation will be sent upon completion. If a member fails to 

attend their reservation, the privilege will be considered fully utilized and CIMB reserves the right not 

to refund Preferred Points in any case. 

- For cancellations or changes, members must notify CIMB Preferred Concierge at least 24 hours prior 

to the scheduled appointment to retain the privilege. 

- In case of cancellation or changes less than 24 hours or failure to show up on the scheduled reservation 

date/time, the privilege will be considered fully utilized. 

- The airport transfer service is available only between Suvarnabhumi/Don Mueang airports and locations 

within Bangkok, Bangplee, Bangsaothong and metropolitan area which are Nonthaburi, Pathum Thani, 

Samut Prakan and Samut Sakhon. 

- Preferred Points redemption for each limousine type may vary depending on the service area. 

- Toyota Camry, accommodating a maximum of 2 passengers with no more than 2 luggage (each not 

exceeding 28 inches). 

- Toyota Commuter, accommodating a maximum of 6 passengers with no more than 6 luggage (each 

not exceeding 28 inches). 

- Toyota Alphard, accommodating a maximum of 4 passengers with no more than 4 luggage (each not 

exceeding 28 inches). 

- Mercedes Benz E-Class, accommodating a maximum of 2 passengers with no more than 2 luggage 

(each not exceeding 28 inches). 

- Members may check benefit details, applicable terms and conditions, and expiry dates through LINE 

Official Account: CIMB Preferred (@cimbpreferred). 

- In the event where the service provider cannot arrange the specified type of vehicle, an equivalent or 

higher-level vehicle will be provided at no additional cost. 

Airport Pick-up: 

- The staff will wait for passengers only at the designated meeting point to prevent errors in appointments 

and comply with airport regulations. The meeting points are as follows: 

- Suvarnabhumi Airport Meeting Point: Passenger terminal between gates 3-4 

- Don Mueang Airport Meeting Point: International flight passenger terminal, Meeting Point at Terminal 

1, G Floor, Gate 5, or Domestic flight passenger terminal, Meeting Point at Terminal 2, G Floor, Gate 11. 

- The staff will wait for passengers for a maximum of 90 minutes, starting from the time the flight arrives. 

If the staff waits for more than 90 minutes, additional fees will apply, starting from the 91st minute. 

- In cases where the staff cannot find the passenger and cannot make contact, the company reserves 

the right to release the vehicle, considering the benefit fully utilized.  

Pick-up from Accommodation: 

- The driver will wait at the agreed-upon location for a maximum of 30 minutes from the scheduled pick-up 

time. A waiting period exceeding 30 minutes will incur additional fees, calculated from the 31st minute. 

The company assumes no liability for delays related to land or air travel. In the event the driver is unable 

to locate or contact the passenger, the company reserves the right to release the vehicle, and the benefit 

will be considered fully utilized 

- Should members require an extension to the waiting time, they must provide notification of their intention 

15 minutes prior to the scheduled time and remit the additional fee directly to the service provider. 

- In case of force majeure events preventing the arranged pick-up, such as accidents, heavy traffic, road 

closures, flooding, or acts of terrorism, the service provider will arrange a replacement vehicle at 

the reserved time, and no additional charges will apply. The staff will inform the members immediately. 

- Members can check the expiry date of the coupon in LINE OA @cimbpreferred. If members choose the 

reservation service and confirm, changes or cancellations are not allowed. The bank reserves the right 

not to refund points in any case. 

- This benefit cannot be exchange/redeem/change into cash and cannot be used in conjunction with other 

discounts or promotions. 

- The bank has appointed FCC Services Co., Ltd. as the service provider. 

- Terms and Conditions are subject to the bank's policies, and the bank may change conditions and benefits. 

Members can check for updates in LINE OA @cimbpreferred and www.cimbthai.com/en/preferred. All 

services are subject to the terms and conditions of the respective service providers. In case of any disputes, 

the bank's and service provider's decisions are final.  

- This benefit does not include additional drop point, please contact CIMB Preferred Concierge for additional 

information 

- For inquiries about the service and additional information, please contact CIMB Preferred Concierge at 

02 021 0182. 

Terms & Condition for Airport Services 

- Exclusive benefits for CIMB Preferred members. These benefits cannot be transferred in any case. 

- Fast Track and Golf Cart service at Suvarnabhumi Airport for 1 passenger/redemption.  

- Fast Track service is available for international arrivals and departures at Suvarnabhumi Airport. 

- Golf Cart service is available for international arrivals at Suvarnabhumi Airport. 

- Advance reservation is required 48 hours before utilizing the service through LINE OA @cimbpreferred. 

For more details, please contact CIMB Preferred Concierge at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com   

- A reservation is considered complete only when the status in LINE OA @cimbpreferred changes from 

"Ready to Use" to "Reserve". An SMS confirmation will be sent upon completion. If a member fails to 

attend their reservation, the privilege will be considered fully utilized and CIMB reserves the right not 

to refund Preferred Points in any case. 

- For cancellations or changes, members must notify CIMB Preferred Concierge at least 24 hours prior 

to the scheduled appointment to retain the privilege. 

- In case of cancellation or changes less than 24 hours or failure to show up on the scheduled reservation 

date/time, the privilege will be considered fully utilized. 

- Members may check benefit details, applicable terms and conditions, and expiry dates through LINE 

Official Account: CIMB Preferred (@cimbpreferred). 

- This benefit cannot be exchanged, redeemed, or converted into cash and cannot be used in conjunction 

with other discounts or promotions. 

- For more details, contact CIMB Preferred Concierge 24/7 at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com 

- Terms and Conditions are subject to the bank's policies, and the bank may change conditions and benefits. 

Members can check for updates in LINE OA @cimbpreferred and www.cimbthai.com/en/preferred. All 

services are subject to the terms and conditions of the respective service providers. 

- In case of any disputes, the bank's and service provider's decisions are final. 

Terms & Condition for Airport Lounge Services – Miracle Lounge and The Coral Executive Lounge

- Exclusive benefits for CIMB Preferred members. These benefits cannot be transferred in any case. Please 

present an ID card and boarding pass before receiving the service. 

- Miracle Lounge access at Suvarnabhumi or Don Mueang Airport is limited to 2 hours per member per day. 

Extensions are available at the members’ expense, with fees determined by the respective lounge. 

- The Coral Executive Lounge access at Don Mueang, Phuket, Chiang Mai, Udonthani, Hat Yai, or Chiang 

Rai Airport is limited to 2 hours per member per day. Extensions are available at the members’ expense, 

with fees determined by the respective lounge. 

- This benefit does not cover additional services such as massage, spa, etc.  

- Advance reservation is required 5 days before utilizing the service through LINE OA @cimbpreferred. For 

more details, please contact CIMB Preferred Concierge at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com   

- A reservation is considered complete only when the status in LINE OA @cimbpreferred changes from 

"Ready to Use" to "Reserve". An SMS confirmation will be sent upon completion. If a member fails to 

attend their reservation, the privilege will be considered fully utilized and CIMB reserves the right not to 

refund Preferred Points in any case. 

- For cancellations or changes, members must notify CIMB Preferred Concierge at least 3 days prior to the 

scheduled appointment to retain the privilege. 

- In case of cancellation or changes less than 3 days or failure to show up on the scheduled reservation 

date/time, the privilege will be considered fully utilized. 

- Members may check benefit details, applicable terms and conditions, and expiry dates through LINE Official 

Account: CIMB Preferred (@cimbpreferred). 
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- This benefit cannot be exchanged, redeemed, or converted into cash and cannot be used in conjunction 

with other discounts or promotions. 

- For more details, contact CIMB Preferred Concierge 24/7 at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com 

- Terms and Conditions are subject to the bank's policies, and the bank may change conditions and benefits. 

Members can check for updates in LINE OA @cimbpreferred and www.cimbthai.com/en/preferred. All services 

are subject to the terms and conditions of the respective service providers. 

- In case of any disputes, the bank's and/or service provider's decisions are final. 

Terms and Condition of Plaza Premium Lounges

- Exclusive rights for CIMB Preferred customers who maintain Private Wealth and Preferred Elite status 

as of 31 December 2025. 

- For CIMB Preferred customers who maintain Private Wealth and Preferred Elite status starting from 1 

January 2026, this privilege will be based on the net balance at the end of each quarter. The privilege 

can be accessed through LINE OA @cimbpreferred within 30 business days of each quarter. You can 

use this privilege up to two times per year. 

- CIMB Preferred members with Private Wealth or Preferred Elite status must present their membership 

card, the complete e-Coupon (one e-Coupon can be used only once per passenger) in LINE OA 

@cimbpreferred, boarding pass and passport before using the service each time. (Walk-in only. No 

reservation required) 

- Members may use the Plaza Premium Lounges for a maximum of 2 or 3 hours per day, depending on 

the specific location. If members wish to extend their stay, they must pay the service fee as determined 

by the respective lounge.  

- This privilege covers access to the lounge's seating area, food & beverage, Wi-Fi, internet workstation, 

newspapers and magazines, TV channels, Flight Information Display System, and left luggage. 

(Facilities are subject to availability at individual locations) 

- Members can use this benefit until 31 December 2026. 

- This privilege cannot be exchanged for cash or used in conjunction with other discounts or promotions. 

- For inquiries and additional information, contact CIMB Preferred Concierge at 02 021 0182.  

Terms & Condition for Hotel Services

- Exclusive benefits for CIMB Preferred members. These benefits cannot be transferred in any case.  

- Advance reservation is required 30 days before arrival date, through LINE OA @cimbpreferred. For more 

details, please contact CIMB Preferred Concierge 24/7 at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com. Only the specified room types are reserved 

- A reservation is considered complete only when the status in LINE OA @cimbpreferred changes from 

"Ready to Use" to "Reserve". An SMS confirmation will be sent upon completion. 

- Hotel room availability is subject to confirmation by the service provider before a booking is finalized. 

- Service provider reserves the right to deny all cancellations or changes for any hotel reservations made 

on Fridays and Saturdays. 

- Members can utilize the benefits within the year 2026. However, the hotel reserves the right to restrict room 

reservations during public holidays, extended weekends, festive periods, and between January 1-10 and 

December 1-31, or other periods as determined by the hotel. 

- All reservations are non-cancellable and non-changeable. 

- In case of cancellation or failure to show up on the scheduled reservation date/time, the privilege will be 

considered fully utilized. 

- Members may check benefit details, applicable terms and conditions, and expiry dates through LINE Official 

Account: CIMB Preferred (@cimbpreferred). 

- Reservation benefits cannot be changed or canceled after redemption. CIMB reserves the right not to 

refund Preferred Point in any case. 

- Any additional costs incurred are to be paid by the member directly to the service provider. 

- This benefit cannot be exchanged, redeemed, or converted into cash and cannot be used in conjunction 

with other discounts or promotions. 

- For more details, contact CIMB Preferred Concierge 24/7 at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com 

- Terms and Conditions are subject to the bank's policies, and the bank may change conditions and benefits. 

Members can check for updates in LINE OA @cimbpreferred and www.cimbthai.com/en/preferred. All 

services are subject to the terms and conditions of the respective service providers. 

- In case of any disputes, the bank's and/or service provider's decisions are final. 
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Terms & Condition for Limousine Service

- Exclusive benefits for CIMB Preferred members. These benefits cannot be transferred in any case. 

- Advance reservation is required 48 hours before utilizing the service through LINE OA @cimbpreferred. 

For more details, please contact CIMB Preferred Concierge at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com   

- A reservation is considered complete only when the status in LINE OA @cimbpreferred changes from 

"Ready to Use" to "Reserve". An SMS confirmation will be sent upon completion. If a member fails to 

attend their reservation, the privilege will be considered fully utilized and CIMB reserves the right not 

to refund Preferred Points in any case. 

- For cancellations or changes, members must notify CIMB Preferred Concierge at least 24 hours prior 

to the scheduled appointment to retain the privilege. 

- In case of cancellation or changes less than 24 hours or failure to show up on the scheduled reservation 

date/time, the privilege will be considered fully utilized. 

- The airport transfer service is available only between Suvarnabhumi/Don Mueang airports and locations 

within Bangkok, Bangplee, Bangsaothong and metropolitan area which are Nonthaburi, Pathum Thani, 

Samut Prakan and Samut Sakhon. 

- Preferred Points redemption for each limousine type may vary depending on the service area. 

- Toyota Camry, accommodating a maximum of 2 passengers with no more than 2 luggage (each not 

exceeding 28 inches). 

- Toyota Commuter, accommodating a maximum of 6 passengers with no more than 6 luggage (each 

not exceeding 28 inches). 

- Toyota Alphard, accommodating a maximum of 4 passengers with no more than 4 luggage (each not 

exceeding 28 inches). 

- Mercedes Benz E-Class, accommodating a maximum of 2 passengers with no more than 2 luggage 

(each not exceeding 28 inches). 

- Members may check benefit details, applicable terms and conditions, and expiry dates through LINE 

Official Account: CIMB Preferred (@cimbpreferred). 

- In the event where the service provider cannot arrange the specified type of vehicle, an equivalent or 

higher-level vehicle will be provided at no additional cost. 

Airport Pick-up: 

- The staff will wait for passengers only at the designated meeting point to prevent errors in appointments 

and comply with airport regulations. The meeting points are as follows: 

- Suvarnabhumi Airport Meeting Point: Passenger terminal between gates 3-4 

- Don Mueang Airport Meeting Point: International flight passenger terminal, Meeting Point at Terminal 

1, G Floor, Gate 5, or Domestic flight passenger terminal, Meeting Point at Terminal 2, G Floor, Gate 11. 

- The staff will wait for passengers for a maximum of 90 minutes, starting from the time the flight arrives. 

If the staff waits for more than 90 minutes, additional fees will apply, starting from the 91st minute. 

- In cases where the staff cannot find the passenger and cannot make contact, the company reserves 

the right to release the vehicle, considering the benefit fully utilized.  

Pick-up from Accommodation: 

- The driver will wait at the agreed-upon location for a maximum of 30 minutes from the scheduled pick-up 

time. A waiting period exceeding 30 minutes will incur additional fees, calculated from the 31st minute. 

The company assumes no liability for delays related to land or air travel. In the event the driver is unable 

to locate or contact the passenger, the company reserves the right to release the vehicle, and the benefit 

will be considered fully utilized 

- Should members require an extension to the waiting time, they must provide notification of their intention 

15 minutes prior to the scheduled time and remit the additional fee directly to the service provider. 

- In case of force majeure events preventing the arranged pick-up, such as accidents, heavy traffic, road 

closures, flooding, or acts of terrorism, the service provider will arrange a replacement vehicle at 

the reserved time, and no additional charges will apply. The staff will inform the members immediately. 

- Members can check the expiry date of the coupon in LINE OA @cimbpreferred. If members choose the 

reservation service and confirm, changes or cancellations are not allowed. The bank reserves the right 

not to refund points in any case. 

- This benefit cannot be exchange/redeem/change into cash and cannot be used in conjunction with other 

discounts or promotions. 

- The bank has appointed FCC Services Co., Ltd. as the service provider. 

- Terms and Conditions are subject to the bank's policies, and the bank may change conditions and benefits. 

Members can check for updates in LINE OA @cimbpreferred and www.cimbthai.com/en/preferred. All 

services are subject to the terms and conditions of the respective service providers. In case of any disputes, 

the bank's and service provider's decisions are final.  

- This benefit does not include additional drop point, please contact CIMB Preferred Concierge for additional 

information 

- For inquiries about the service and additional information, please contact CIMB Preferred Concierge at 

02 021 0182. 

Terms & Condition for Airport Services 

- Exclusive benefits for CIMB Preferred members. These benefits cannot be transferred in any case. 

- Fast Track and Golf Cart service at Suvarnabhumi Airport for 1 passenger/redemption.  

- Fast Track service is available for international arrivals and departures at Suvarnabhumi Airport. 

- Golf Cart service is available for international arrivals at Suvarnabhumi Airport. 

- Advance reservation is required 48 hours before utilizing the service through LINE OA @cimbpreferred. 

For more details, please contact CIMB Preferred Concierge at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com   

- A reservation is considered complete only when the status in LINE OA @cimbpreferred changes from 

"Ready to Use" to "Reserve". An SMS confirmation will be sent upon completion. If a member fails to 

attend their reservation, the privilege will be considered fully utilized and CIMB reserves the right not 

to refund Preferred Points in any case. 

- For cancellations or changes, members must notify CIMB Preferred Concierge at least 24 hours prior 

to the scheduled appointment to retain the privilege. 

- In case of cancellation or changes less than 24 hours or failure to show up on the scheduled reservation 

date/time, the privilege will be considered fully utilized. 

- Members may check benefit details, applicable terms and conditions, and expiry dates through LINE 

Official Account: CIMB Preferred (@cimbpreferred). 

- This benefit cannot be exchanged, redeemed, or converted into cash and cannot be used in conjunction 

with other discounts or promotions. 

- For more details, contact CIMB Preferred Concierge 24/7 at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com 

- Terms and Conditions are subject to the bank's policies, and the bank may change conditions and benefits. 

Members can check for updates in LINE OA @cimbpreferred and www.cimbthai.com/en/preferred. All 

services are subject to the terms and conditions of the respective service providers. 

- In case of any disputes, the bank's and service provider's decisions are final. 

Terms & Condition for Airport Lounge Services – Miracle Lounge and The Coral Executive Lounge

- Exclusive benefits for CIMB Preferred members. These benefits cannot be transferred in any case. Please 

present an ID card and boarding pass before receiving the service. 

- Miracle Lounge access at Suvarnabhumi or Don Mueang Airport is limited to 2 hours per member per day. 

Extensions are available at the members’ expense, with fees determined by the respective lounge. 

- The Coral Executive Lounge access at Don Mueang, Phuket, Chiang Mai, Udonthani, Hat Yai, or Chiang 

Rai Airport is limited to 2 hours per member per day. Extensions are available at the members’ expense, 

with fees determined by the respective lounge. 

- This benefit does not cover additional services such as massage, spa, etc.  

- Advance reservation is required 5 days before utilizing the service through LINE OA @cimbpreferred. For 

more details, please contact CIMB Preferred Concierge at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com   

- A reservation is considered complete only when the status in LINE OA @cimbpreferred changes from 

"Ready to Use" to "Reserve". An SMS confirmation will be sent upon completion. If a member fails to 

attend their reservation, the privilege will be considered fully utilized and CIMB reserves the right not to 

refund Preferred Points in any case. 

- For cancellations or changes, members must notify CIMB Preferred Concierge at least 3 days prior to the 

scheduled appointment to retain the privilege. 

- In case of cancellation or changes less than 3 days or failure to show up on the scheduled reservation 

date/time, the privilege will be considered fully utilized. 

- Members may check benefit details, applicable terms and conditions, and expiry dates through LINE Official 

Account: CIMB Preferred (@cimbpreferred). 
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- This benefit cannot be exchanged, redeemed, or converted into cash and cannot be used in conjunction 

with other discounts or promotions. 

- For more details, contact CIMB Preferred Concierge 24/7 at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com 

- Terms and Conditions are subject to the bank's policies, and the bank may change conditions and benefits. 

Members can check for updates in LINE OA @cimbpreferred and www.cimbthai.com/en/preferred. All services 

are subject to the terms and conditions of the respective service providers. 

- In case of any disputes, the bank's and/or service provider's decisions are final. 

Terms and Condition of Plaza Premium Lounges

- Exclusive rights for CIMB Preferred customers who maintain Private Wealth and Preferred Elite status 

as of 31 December 2025. 

- For CIMB Preferred customers who maintain Private Wealth and Preferred Elite status starting from 1 

January 2026, this privilege will be based on the net balance at the end of each quarter. The privilege 

can be accessed through LINE OA @cimbpreferred within 30 business days of each quarter. You can 

use this privilege up to two times per year. 

- CIMB Preferred members with Private Wealth or Preferred Elite status must present their membership 

card, the complete e-Coupon (one e-Coupon can be used only once per passenger) in LINE OA 

@cimbpreferred, boarding pass and passport before using the service each time. (Walk-in only. No 

reservation required) 

- Members may use the Plaza Premium Lounges for a maximum of 2 or 3 hours per day, depending on 

the specific location. If members wish to extend their stay, they must pay the service fee as determined 

by the respective lounge.  

- This privilege covers access to the lounge's seating area, food & beverage, Wi-Fi, internet workstation, 

newspapers and magazines, TV channels, Flight Information Display System, and left luggage. 

(Facilities are subject to availability at individual locations) 

- Members can use this benefit until 31 December 2026. 

- This privilege cannot be exchanged for cash or used in conjunction with other discounts or promotions. 

- For inquiries and additional information, contact CIMB Preferred Concierge at 02 021 0182.  

Terms & Condition for Hotel Services

- Exclusive benefits for CIMB Preferred members. These benefits cannot be transferred in any case.  

- Advance reservation is required 30 days before arrival date, through LINE OA @cimbpreferred. For more 

details, please contact CIMB Preferred Concierge 24/7 at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com. Only the specified room types are reserved 

- A reservation is considered complete only when the status in LINE OA @cimbpreferred changes from 

"Ready to Use" to "Reserve". An SMS confirmation will be sent upon completion. 

- Hotel room availability is subject to confirmation by the service provider before a booking is finalized. 

- Service provider reserves the right to deny all cancellations or changes for any hotel reservations made 

on Fridays and Saturdays. 

- Members can utilize the benefits within the year 2026. However, the hotel reserves the right to restrict room 

reservations during public holidays, extended weekends, festive periods, and between January 1-10 and 

December 1-31, or other periods as determined by the hotel. 

- All reservations are non-cancellable and non-changeable. 

- In case of cancellation or failure to show up on the scheduled reservation date/time, the privilege will be 

considered fully utilized. 

- Members may check benefit details, applicable terms and conditions, and expiry dates through LINE Official 

Account: CIMB Preferred (@cimbpreferred). 

- Reservation benefits cannot be changed or canceled after redemption. CIMB reserves the right not to 

refund Preferred Point in any case. 

- Any additional costs incurred are to be paid by the member directly to the service provider. 

- This benefit cannot be exchanged, redeemed, or converted into cash and cannot be used in conjunction 

with other discounts or promotions. 

- For more details, contact CIMB Preferred Concierge 24/7 at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com 

- Terms and Conditions are subject to the bank's policies, and the bank may change conditions and benefits. 

Members can check for updates in LINE OA @cimbpreferred and www.cimbthai.com/en/preferred. All 

services are subject to the terms and conditions of the respective service providers. 

- In case of any disputes, the bank's and/or service provider's decisions are final. 
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Terms & Conditions for Dining Credit at Hotel Restaurant  

- Exclusive benefits for CIMB Preferred members. 

- These benefits cannot be transferred. 

- Please display the E-Voucher on LINE OA @cimbpreferred to the staff before receiving the service. 

- Dining credit at Dusit Thani Hotel valued 1,000 Baht at applicable restaurants for a la carte and 

beverage menu. 

- Dining credit at Chisana Nami and Man Ho Bistro, Erawan Bangkok Lifestyle Centre Ratchaprasong 

valued 1,000 Baht. 

- Dining credit at Anantara Siam Bangkok valued 1,000 Baht. Applicable with following restaurants for a 

la carte and beverages menu:  Mocha & Muffins,  Biscotti,  Shintaro , AQUA , The Lobby , Spice Market , 

GUILTY , Café Wolseley , Anantara Siam's Sunday Brunch 

- Dining credit at Grand Hyatt Erawan Bangkok valued 1,000 Baht. Applicable with following 

restaurants for a la carte and beverages menu:  The Garden Lounge  , Gaston Bistro & Bar  , The Dining 

Room  , Bar @494  , Erawan Tea Room  , YOU&MEE  , Erawan Bakery   , The Breezeway  , Salvia 

- Dining credit at Four Seasons Bangkok valued 1,000 Baht. Applicable with following restaurants for a 

la carte and beverages menu:  Yu Ting Yuan  , Palmier by Guillaume Galliot  , Riva Del Fiume Ristorante  , 

Chao Phraya Terrace  , Café Madeleine The Garden Lounge  , 

- Dining credit at Veranda Resort Phuket, Autograph Collection valued 1,000 Baht. Applicable with 

following restaurants for a la carte and beverages menu:  The Parlour  , Bar Botan (Outdoor Bar)

- Dining credit at Veranda High Resort Chiang Mai - MGallery Collection valued 1,000 Baht. Applicable 

with following restaurants for a la carte and beverages menu:  The Higher Room  , Rabiang Cha 

Restaurant 

- Dining credit at Pullman Khon Kaen Raja Orchid valued 1,000 Baht. Applicable with following 

restaurants for a la carte and beverages menu:  Pavilion Café Restaurant  , Loong Yuen Chinese 

Restaurant  , Orchid Lobby Lounge 

- Dining credit at Avani Khon Kaen Hotel & Convention Centre valued 1,000 Baht. Applicable with 

following restaurants for a la carte and beverages menu:  Atelier Restaurant  , Flourworx  , Inblu Bar & 

Terrace  , Tapas Vino 

- Dining credit at Kosa Khon Kaen valued 1,000 Baht. Applicable with following restaurants for a la 

carte and beverages menu:  Kosa Coffee Shop  , Kosa Steak House  , Phai – Liw Chinese Cuisine  , 

Coconut Garden  

- Members may check benefit details, applicable terms and conditions, and expiry dates through LINE 

Official Account: CIMB Preferred (@cimbpreferred). 

- Once the reservation is completed, the benefits cannot be changed or canceled, and CIMB reserves 

the right not to refund Preferred Points in any case.  

- Advance reservation is required 7 days before utilizing the service through LINE OA @cimbpreferred. 

For additional details, please contact CIMB Preferred Concierge at 02 021 0182 or email: 

cimbpreferred@lifestyle-cimbth.com.  

- A reservation is considered complete only when the status on LINE OA @cimbpreferred changes 

from "Ready to Use" to "Reserve". An SMS confirmation will be sent upon completion.  

- If a member fails to attend their reservation (No-Show), the privilege will be considered fully utilized. 

- This benefit cannot be exchanged, redeemed, or converted into cash and cannot be used in 

conjunction with other discounts or promotions. 

-

- All restaurants reserve the rights to use this benefit on festivals, long weekend, public holidays. or 

TERMS & CONDITION | Dining

Hotel Restaurant

Dusit Suite Hotel Ratchadamri

Dusit Thani Hua Hin

Dusit Thani Pattaya

Dusit Thani Krabi Beach Resort

Dusit Thani Laguna Phuket

Dusit Gourmet

Ban Benjarong, Nomeda, San Marco, The Restaurant

The Cascade Restaurant, The Bay Restaurant

Mangosteen's

Laguna Cafe, La Trattoria, Benjarong, Casuarina Beach Restaurant & Bar

other periods as determined by the hotel. 

- For more details, please contact CIMB Preferred Concierge 24/7 at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com   

- Terms and Conditions are subject to the bank's policies, and the bank may change conditions and 

benefits. Members can check for updates in LINE OA @cimbpreferred and 

www.cimbthai.com/en/preferred. All services are subject to the terms and conditions of the 

respective service providers. 

- In case of any disputes, the bank's and/or service provider's decisions are final. 

- นอย 24 ชั่วโมงกอนวันที่เขารับบริการ โดยไมถือเปนการตัดสิทธิ์ 

- โรงแรมขอสงวนสิทธ์ิ ในการเขารับบริการในวันหยุดยาว วันหยุดนักขัตฤกษ หรือวันหยุดพิเศษอ�นๆ ได ทั้งนี้ ไมรวมถึง

วันหยุดเสาร-อาทิตยซึ่งเปนวันหยุดปกติ 

- สอบถามรายละเอียดเพ่ิมเติมไดที่ CIMB Preferred Concierge ตลอด 24 ชั่วโมง โทร. 02 021 0182 หรืออีเมล 

cimbpreferred@lifestyle-cimbth.com ตลอด 24 ชั่วโมง 

- เง�อนไขเปนไปตามที่ธนาคารกําหนด ธนาคารอาจเปลี่ยนแปลงเง�อนไข และสิทธิประโยชนตางๆ โดยสมาชิกสามารถตรวจสอบได

ทาง LINE OA CIMB Preferred และ www.cimbthai.com/th/preferred ทั้งนี้การใชบริการตางๆ ใหเปนไปตาม

เง�อนไขและขอกําหนดของรานคาผูใหบริการนั้น ๆ  

- กรณีมีขอพิพาทขอโตแยงใด ๆ ใหถือเอาคําตัดสินของธนาคารและ/หรือผูใหบริการเปนที่สิ้นสุด
  

Terms & Condition for Dining E-Voucher  

- Exclusive benefits for CIMB Preferred members. These benefits cannot be transferred. Please 

display the E-Voucher in LINE OA @cimbpreferred to the staff before receiving the service. 

- E-Voucher for dine in at JW Marriott Bangkok valued 2,000 Baht. Applicable with following 

restaurants for a la carte and beverages menu:  JW Café , Man Ho Chinese Restaurant , Tsu 

Japanese Restaurant , Nami Teppanyaki , New York Steakhouse 

- E-Voucher benefits applicable for following restaurants: Starbucks, ZEN Group Restaurant, Oishi 

Group, Bar B Q Plaza, Coffee Beans by DAO, KOI The, Sizzler, MK Restaurant, Swensen’s, 

Katsuya, After You Dessert Cafe, Boost Juice, Sizzler, Mimosa mediterranean Restaurant, Baan 

Khanitha, Deck One (Chiang Mai) and ORB Café (Chiang Mai). 

- Gift-Voucher for dine in at Ohkajhu valued 500 Baht. 

- Members may check benefit details, applicable terms and conditions, and expiry dates through 

LINE Official Account: CIMB Preferred (@cimbpreferred). 

- Any additional costs incurred are to be paid by the member directly to the service provider. 

- E-Voucher benefits cannot be changed or canceled after redemption. CIMB reserves the right not 

to refund Preferred Point in any case. 

- This benefit cannot be exchanged, redeemed, or converted into cash and cannot be used in 

conjunction with other discounts or promotions. 

- For additional details and information, please contact CIMB Preferred Concierge at 02 021 0182 

or email cimbpreferred@lifestyle-cimbth.com    

- Terms and Conditions are subject to the bank's policies, and the bank may change conditions 

and benefits. Members can check for updates in LINE OA @cimbpreferred and 

www.cimbthai.com/en/preferred. All services are subject to the terms and conditions of the 

respective service providers. 

- In case of any disputes, the bank's and/or service provider's decisions are final.   
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Terms & Conditions for Dining Credit at Hotel Restaurant  

- Exclusive benefits for CIMB Preferred members. 

- These benefits cannot be transferred. 

- Please display the E-Voucher on LINE OA @cimbpreferred to the staff before receiving the service. 

- Dining credit at Dusit Thani Hotel valued 1,000 Baht at applicable restaurants for a la carte and 

beverage menu. 

- Dining credit at Chisana Nami and Man Ho Bistro, Erawan Bangkok Lifestyle Centre Ratchaprasong 

valued 1,000 Baht. 

- Dining credit at Anantara Siam Bangkok valued 1,000 Baht. Applicable with following restaurants for a 

la carte and beverages menu:  Mocha & Muffins,  Biscotti,  Shintaro , AQUA , The Lobby , Spice Market , 

GUILTY , Café Wolseley , Anantara Siam's Sunday Brunch 

- Dining credit at Grand Hyatt Erawan Bangkok valued 1,000 Baht. Applicable with following 

restaurants for a la carte and beverages menu:  The Garden Lounge  , Gaston Bistro & Bar  , The Dining 

Room  , Bar @494  , Erawan Tea Room  , YOU&MEE  , Erawan Bakery   , The Breezeway  , Salvia 

- Dining credit at Four Seasons Bangkok valued 1,000 Baht. Applicable with following restaurants for a 

la carte and beverages menu:  Yu Ting Yuan  , Palmier by Guillaume Galliot  , Riva Del Fiume Ristorante  , 

Chao Phraya Terrace  , Café Madeleine The Garden Lounge  , 

- Dining credit at Veranda Resort Phuket, Autograph Collection valued 1,000 Baht. Applicable with 

following restaurants for a la carte and beverages menu:  The Parlour  , Bar Botan (Outdoor Bar)

- Dining credit at Veranda High Resort Chiang Mai - MGallery Collection valued 1,000 Baht. Applicable 

with following restaurants for a la carte and beverages menu:  The Higher Room  , Rabiang Cha 

Restaurant 

- Dining credit at Pullman Khon Kaen Raja Orchid valued 1,000 Baht. Applicable with following 

restaurants for a la carte and beverages menu:  Pavilion Café Restaurant  , Loong Yuen Chinese 

Restaurant  , Orchid Lobby Lounge 

- Dining credit at Avani Khon Kaen Hotel & Convention Centre valued 1,000 Baht. Applicable with 

following restaurants for a la carte and beverages menu:  Atelier Restaurant  , Flourworx  , Inblu Bar & 

Terrace  , Tapas Vino 

- Dining credit at Kosa Khon Kaen valued 1,000 Baht. Applicable with following restaurants for a la 

carte and beverages menu:  Kosa Coffee Shop  , Kosa Steak House  , Phai – Liw Chinese Cuisine  , 

Coconut Garden  

- Members may check benefit details, applicable terms and conditions, and expiry dates through LINE 

Official Account: CIMB Preferred (@cimbpreferred). 

- Once the reservation is completed, the benefits cannot be changed or canceled, and CIMB reserves 

the right not to refund Preferred Points in any case.  

- Advance reservation is required 7 days before utilizing the service through LINE OA @cimbpreferred. 

For additional details, please contact CIMB Preferred Concierge at 02 021 0182 or email: 

cimbpreferred@lifestyle-cimbth.com.  

- A reservation is considered complete only when the status on LINE OA @cimbpreferred changes 

from "Ready to Use" to "Reserve". An SMS confirmation will be sent upon completion.  

- If a member fails to attend their reservation (No-Show), the privilege will be considered fully utilized. 

- This benefit cannot be exchanged, redeemed, or converted into cash and cannot be used in 

conjunction with other discounts or promotions. 

-

- All restaurants reserve the rights to use this benefit on festivals, long weekend, public holidays. or 

TERMS & CONDITION | Dining

other periods as determined by the hotel. 

- For more details, please contact CIMB Preferred Concierge 24/7 at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com   

- Terms and Conditions are subject to the bank's policies, and the bank may change conditions and 

benefits. Members can check for updates in LINE OA @cimbpreferred and 

www.cimbthai.com/en/preferred. All services are subject to the terms and conditions of the 

respective service providers. 

- In case of any disputes, the bank's and/or service provider's decisions are final. 

- นอย 24 ชั่วโมงกอนวันที่เขารับบริการ โดยไมถือเปนการตัดสิทธิ์ 

- โรงแรมขอสงวนสิทธิ์ ในการเขารับบริการในวันหยุดยาว วันหยุดนักขัตฤกษ หรือวันหยุดพิเศษอ�นๆ ได ทั้งนี้ ไมรวมถึง

วันหยุดเสาร-อาทิตยซึ่งเปนวันหยุดปกติ 

- สอบถามรายละเอียดเพ่ิมเติมไดที่ CIMB Preferred Concierge ตลอด 24 ชั่วโมง โทร. 02 021 0182 หรืออีเมล 

cimbpreferred@lifestyle-cimbth.com ตลอด 24 ชั่วโมง 

- เง�อนไขเปนไปตามที่ธนาคารกําหนด ธนาคารอาจเปลี่ยนแปลงเง�อนไข และสิทธิประโยชนตางๆ โดยสมาชิกสามารถตรวจสอบได

ทาง LINE OA CIMB Preferred และ www.cimbthai.com/th/preferred ทั้งนี้การใชบริการตางๆ ใหเปนไปตาม

เง�อนไขและขอกําหนดของรานคาผูใหบริการนั้น ๆ  

- กรณีมีขอพิพาทขอโตแยงใด ๆ ใหถือเอาคําตัดสินของธนาคารและ/หรือผูใหบริการเปนที่สิ้นสุด
  

Terms & Condition for Dining E-Voucher  

- Exclusive benefits for CIMB Preferred members. These benefits cannot be transferred. Please 

display the E-Voucher in LINE OA @cimbpreferred to the staff before receiving the service. 

- E-Voucher for dine in at JW Marriott Bangkok valued 2,000 Baht. Applicable with following 

restaurants for a la carte and beverages menu:  JW Café , Man Ho Chinese Restaurant , Tsu 

Japanese Restaurant , Nami Teppanyaki , New York Steakhouse 

- E-Voucher benefits applicable for following restaurants: Starbucks, ZEN Group Restaurant, Oishi 

Group, Bar B Q Plaza, Coffee Beans by DAO, KOI The, Sizzler, MK Restaurant, Swensen’s, 

Katsuya, After You Dessert Cafe, Boost Juice, Sizzler, Mimosa mediterranean Restaurant, Baan 

Khanitha, Deck One (Chiang Mai) and ORB Café (Chiang Mai). 

- Gift-Voucher for dine in at Ohkajhu valued 500 Baht. 

- Members may check benefit details, applicable terms and conditions, and expiry dates through 

LINE Official Account: CIMB Preferred (@cimbpreferred). 

- Any additional costs incurred are to be paid by the member directly to the service provider. 

- E-Voucher benefits cannot be changed or canceled after redemption. CIMB reserves the right not 

to refund Preferred Point in any case. 

- This benefit cannot be exchanged, redeemed, or converted into cash and cannot be used in 

conjunction with other discounts or promotions. 

- For additional details and information, please contact CIMB Preferred Concierge at 02 021 0182 

or email cimbpreferred@lifestyle-cimbth.com    

- Terms and Conditions are subject to the bank's policies, and the bank may change conditions 

and benefits. Members can check for updates in LINE OA @cimbpreferred and 

www.cimbthai.com/en/preferred. All services are subject to the terms and conditions of the 

respective service providers. 

- In case of any disputes, the bank's and/or service provider's decisions are final.   
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Terms & Condition for E-Voucher Let’s Relax Spa and Let’s Relax Onsen

- Exclusive benefits for CIMB Preferred members. These benefits cannot be transferred. Please display the 

E-Voucher in LINE OA @cimbpreferred to the staff before receiving the service. 

- E-Voucher valued 1,000 Baht for Let’s Relax Spa and Let’s Relax Onsen (Thonglor). 

- This E-Voucher can be used only 1 e-voucher/receipt. 

- Any additional costs incurred are to be paid by the member directly to the service provider. 

- After redemption, you will receive an E-Voucher, which must be presented at the designated store to 

access the service. 

- In the event of a reservation, please arrive 15 minutes before the scheduled reservation time. 

- Members may check benefit details, applicable terms and conditions, and expiry dates through LINE Official 

Account: CIMB Preferred (@cimbpreferred). 

- E-Voucher benefits cannot be changed or canceled after redemption. CIMB reserves the right not to refund 

Preferred Point in any case. 

- This benefit cannot be exchanged, redeemed, or converted into cash and cannot be used in conjunction 

with other discounts or promotions. 

- For additional details and information, please contact CIMB Preferred Concierge at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com  

- Terms and Conditions are subject to the bank's policies, and the bank may change conditions and benefits. 

Members can check for updates in LINE OA @cimbpreferred and www.cimbthai.com/en/preferred. All 

services are subject to the terms and conditions of the respective service providers. 

- In case of any disputes, the bank's and/or service provider's decisions are final. 

Terms & Condition for Delivery Benefits

- Exclusive benefits for CIMB Preferred members. These benefits cannot be transferred in any case. 

- After redemption, members shall confirm the delivery address and receiver through in LINE OA 

@cimbpreferred or contact CIMB Preferred Concierge at 02 021 0182. 

- Privilege items cannot be changed.  

- This benefit will be delivered by the service provider within 7 days following the date of redemption. 

- Service providers reserve the right to cancel or modify the benefits after redemption has completed. 

- Any additional costs incurred are to be paid by the member directly to the service provider. 

- Members may check benefit details, applicable terms and conditions, and expiry dates through LINE 

Official Account: CIMB Preferred (@cimbpreferred). 

- For additional details and information, please contact CIMB Preferred Concierge at 02 021 0182 or 

email cimbpreferred@lifestyle-cimbth.com  

Terms & Condition for Shopping E-Voucher 

- Exclusive benefits for CIMB Preferred members. These benefits cannot be transferred. Please display the 

E-Voucher in LINE OA @cimbpreferred to the staff before receiving the service. 

- Members may check benefit details, applicable terms and conditions, and expiry dates through LINE Official 

Account: CIMB Preferred (@cimbpreferred). 

- E-voucher for shopping at Watsons (excepted online channel) and Grab Application at valued 50 Baht. 

- E-voucher for shopping at Central and Lotus’s at valued 100, 300, 500 and 1,000 Baht. 

- E-Voucher expiration date will be presented on LINE OA @cimbpreferred. 

- E-Voucher cannot be changed or canceled after selection. Bank reserves the right not to refund points in any case. 

- This privilege cannot be exchanged, redeemed, or converted into cash and cannot be used in conjunction 

with other discounts or promotions. 

- For more information, contact CIMB Preferred Concierge 24/7 at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com. 

- Conditions are subject to the bank's policies, and the bank may change conditions and benefits. Members 

can check for updates on LINE OA @cimbpreferred and www.cimbthai.com/en/preferred. All services are 

subject to the terms and conditions of the respective service providers. In case of any disputes, the bank's 

and service provider's decisions are final. 

- In the event that a product is discontinued or production is stopped by the service provider, members can 

still use their points to redeem other products of equivalent value. 

TERMS & CONDITION | Shopping 

TERMS & CONDITION | Health & Wellness

- Terms and Conditions are subject to the bank's policies, and the bank may change conditions and 

benefits. Members can check for updates in LINE OA @cimbpreferred and 

www.cimbthai.com/en/preferred. All services are subject to the terms and conditions of the respective 

service providers. 

- In case of any disputes, the bank's and/or service provider's decisions are final. 

Terms & Condition for Exclusive Health Check-up

- Exclusive benefits for CIMB Preferred members. These benefits cannot be transferred in any case. 

- Each redemption can be utilize for 1 person only.  

- Health check-up program are applicable at Phyathai Hospital Group:  Phyathai 1 Hospital , Phyathai 2 

Hospital , Phyathai 3 Hospital , Phyathai Phahonyothin Hospital , Phyathai Sriracha Hospital 

- Advance reservation is required at least 7 days before using the service through through LINE OA 

@cimbpreferred. For more details, please contact CIMB Preferred Concierge at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com 

- A reservation is considered complete only when the status in LINE OA @cimbpreferred changes from 

"Ready to Use" to "Reserve". An SMS confirmation will be sent upon completion. 

- For cancellations or changes, members must notify CIMB Preferred Concierge at least 3 days prior to 

the scheduled appointment to retain the privilege. 

- In case of cancellation or changes less than 3 days or failure to show up on the scheduled reservation 

date/time, the privilege will be considered fully utilized. 

- Hospitals reserve the rights to withhold certain health check-up items if the physician determines that 

the patient's physical condition is not suitable for those specific examinations, and such cases will be 

considered as having received full service. 

- Please present a confirmation document and identity document to the staff before utilizing the service. 

- Reservation benefits cannot be changed or canceled after redemption. CIMB reserves the right not to 

refund Preferred Point in any case. 

- Members may check benefit details, applicable terms and conditions, and expiry dates through LINE 

Official Account: CIMB Preferred (@cimbpreferred). 

- Any additional costs incurred are to be paid by the member directly to the service provider. 

- This privilege cannot be exchanged for cash and cannot be used in conjunction with other discounts 

or promotions. 

- For more details, contact CIMB Preferred Concierge 24/7 at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com  

- Terms and conditions apply as per the bank’s guidelines, which are subject to change as details in 

LINE OA @cimbpreferred and www.cimbthai.com/en/preferred. The use of services is subject to the 

conditions set by the respective service providers. 

- In case of any disputes, the decision of the bank and/or service provider is final. 
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Terms & Condition for E-Voucher Let’s Relax Spa and Let’s Relax Onsen

- Exclusive benefits for CIMB Preferred members. These benefits cannot be transferred. Please display the 

E-Voucher in LINE OA @cimbpreferred to the staff before receiving the service. 

- E-Voucher valued 1,000 Baht for Let’s Relax Spa and Let’s Relax Onsen (Thonglor). 

- This E-Voucher can be used only 1 e-voucher/receipt. 

- Any additional costs incurred are to be paid by the member directly to the service provider. 

- After redemption, you will receive an E-Voucher, which must be presented at the designated store to 

access the service. 

- In the event of a reservation, please arrive 15 minutes before the scheduled reservation time. 

- Members may check benefit details, applicable terms and conditions, and expiry dates through LINE Official 

Account: CIMB Preferred (@cimbpreferred). 

- E-Voucher benefits cannot be changed or canceled after redemption. CIMB reserves the right not to refund 

Preferred Point in any case. 

- This benefit cannot be exchanged, redeemed, or converted into cash and cannot be used in conjunction 

with other discounts or promotions. 

- For additional details and information, please contact CIMB Preferred Concierge at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com  

- Terms and Conditions are subject to the bank's policies, and the bank may change conditions and benefits. 

Members can check for updates in LINE OA @cimbpreferred and www.cimbthai.com/en/preferred. All 

services are subject to the terms and conditions of the respective service providers. 

- In case of any disputes, the bank's and/or service provider's decisions are final. 

Terms & Condition for Delivery Benefits

- Exclusive benefits for CIMB Preferred members. These benefits cannot be transferred in any case. 

- After redemption, members shall confirm the delivery address and receiver through in LINE OA 

@cimbpreferred or contact CIMB Preferred Concierge at 02 021 0182. 

- Privilege items cannot be changed.  

- This benefit will be delivered by the service provider within 7 days following the date of redemption. 

- Service providers reserve the right to cancel or modify the benefits after redemption has completed. 

- Any additional costs incurred are to be paid by the member directly to the service provider. 

- Members may check benefit details, applicable terms and conditions, and expiry dates through LINE 

Official Account: CIMB Preferred (@cimbpreferred). 

- For additional details and information, please contact CIMB Preferred Concierge at 02 021 0182 or 

email cimbpreferred@lifestyle-cimbth.com  

- Terms and Conditions are subject to the bank's policies, and the bank may change conditions and 

benefits. Members can check for updates in LINE OA @cimbpreferred and 

www.cimbthai.com/en/preferred. All services are subject to the terms and conditions of the respective 

service providers. 

- In case of any disputes, the bank's and/or service provider's decisions are final. 

Terms & Condition for Exclusive Health Check-up

- Exclusive benefits for CIMB Preferred members. These benefits cannot be transferred in any case. 

- Each redemption can be utilize for 1 person only.  

- Health check-up program are applicable at Phyathai Hospital Group:  Phyathai 1 Hospital , Phyathai 2 

Hospital , Phyathai 3 Hospital , Phyathai Phahonyothin Hospital , Phyathai Sriracha Hospital 

- Advance reservation is required at least 7 days before using the service through through LINE OA 

@cimbpreferred. For more details, please contact CIMB Preferred Concierge at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com 

- A reservation is considered complete only when the status in LINE OA @cimbpreferred changes from 

"Ready to Use" to "Reserve". An SMS confirmation will be sent upon completion. 

- For cancellations or changes, members must notify CIMB Preferred Concierge at least 3 days prior to 

the scheduled appointment to retain the privilege. 

- In case of cancellation or changes less than 3 days or failure to show up on the scheduled reservation 

date/time, the privilege will be considered fully utilized. 

- Hospitals reserve the rights to withhold certain health check-up items if the physician determines that 

the patient's physical condition is not suitable for those specific examinations, and such cases will be 

considered as having received full service. 

- Please present a confirmation document and identity document to the staff before utilizing the service. 

- Reservation benefits cannot be changed or canceled after redemption. CIMB reserves the right not to 

refund Preferred Point in any case. 

- Members may check benefit details, applicable terms and conditions, and expiry dates through LINE 

Official Account: CIMB Preferred (@cimbpreferred). 

- Any additional costs incurred are to be paid by the member directly to the service provider. 

- This privilege cannot be exchanged for cash and cannot be used in conjunction with other discounts 

or promotions. 

- For more details, contact CIMB Preferred Concierge 24/7 at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com  

- Terms and conditions apply as per the bank’s guidelines, which are subject to change as details in 

LINE OA @cimbpreferred and www.cimbthai.com/en/preferred. The use of services is subject to the 

conditions set by the respective service providers. 

- In case of any disputes, the decision of the bank and/or service provider is final. 

TERMS & CONDITION | Health & Wellness
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TERMS & CONDITION | Sport
Terms & Condition for Golf Service

- Exclusive benefits for CIMB Preferred members. These benefits cannot be transferred in any case. 

- This privilege is for 18 Holes Green Fee with Caddy and Golf Cart for 1 person. Applicable with 

following golf field:  Nikanti Golf Club , Riverdale Golf Club , Rancho Charnvee Resort & Country Club , 

The Royal Golf & Country Club 

- Advance reservation is required 7 days before utilizing the service through LINE OA @cimbpreferred. 

For additional details, please contact CIMB Preferred Concierge at 02 021 0182 or email: 

cimbpreferred@lifestyle-cimbth.com.  

- A reservation is considered complete only when the status on LINE OA @cimbpreferred changes from 

"Ready to Use" to "Reserve". An SMS confirmation will be sent upon completion.  

- Once the reservation is completed, the benefits cannot be changed or canceled, and CIMB reserves 

the right not to refund Preferred Points in any case.  

- If a member fails to attend their reservation (No-Show), the privilege will be considered fully utilized. 

- Members may check benefit details, applicable terms and conditions, and expiry dates through LINE 

Official Account: CIMB Preferred (@cimbpreferred). 

- Any additional costs incurred are to be paid by the member directly to the service provider. 

- This benefit cannot be exchanged, redeemed, or converted into cash and cannot be used in 

conjunction with other discounts or promotions. 

- For more details, please contact CIMB Preferred Concierge 24/7 at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com   

- Terms and Conditions are subject to the bank's policies, and the bank may change conditions and 

benefits. Members can check for updates in LINE OA @cimbpreferred and 

www.cimbthai.com/en/preferred. All services are subject to the terms and conditions of the respective 

service providers. In case of any disputes, the bank's and/or service provider's decisions are final.

Terms & Condition for Delivery Benefits

- Exclusive benefits for CIMB Preferred members. These benefits cannot be transferred in any case. 

- After redemption, members shall confirm the delivery address and receiver through in LINE OA 

@cimbpreferred or contact CIMB Preferred Concierge at 02 021 0182. 

- Privilege items cannot be changed.  

- This benefit will be delivered by the service provider within 7 days following the date of redemption. 

- Service providers reserve the right to cancel or modify the benefits after redemption has completed. 

- Any additional costs incurred are to be paid by the member directly to the service provider. 

- Members may check benefit details, applicable terms and conditions, and expiry dates through LINE 

Official Account: CIMB Preferred (@cimbpreferred). 

- For additional details and information, please contact CIMB Preferred Concierge at 02 021 0182 or 

email cimbpreferred@lifestyle-cimbth.com  

- Terms and Conditions are subject to the bank's policies, and the bank may change conditions and 

benefits. Members can check for updates in LINE OA @cimbpreferred and 

www.cimbthai.com/en/preferred. All services are subject to the terms and conditions of the respective 

service providers. In case of any disputes, the bank's and/or service provider's decisions are final.

- 80 -



TERMS & CONDITION | Home & Gadget
Terms & Condition for Delivery Benefits

- Exclusive benefits for CIMB Preferred members. These benefits cannot be transferred in any case. 

- After redemption, members shall confirm the delivery address and receiver through in LINE OA 

@cimbpreferred or contact CIMB Preferred Concierge at 02 021 0182. 

- Privilege items cannot be changed.  

- This benefit will be delivered by the service provider within 7 days following the date of redemption. 

- Service providers reserve the right to cancel or modify the benefits after redemption has completed. 

- Any additional costs incurred are to be paid by the member directly to the service provider. 

- Members may check benefit details, applicable terms and conditions, and expiry dates through LINE 

Official Account: CIMB Preferred (@cimbpreferred). 

- For additional details and information, please contact CIMB Preferred Concierge at 02 021 0182 or 

email cimbpreferred@lifestyle-cimbth.com  

- Terms and Conditions are subject to the bank's policies, and the bank may change conditions and 

benefits. Members can check for updates in LINE OA @cimbpreferred and 

www.cimbthai.com/en/preferred. All services are subject to the terms and conditions of the respective 

service providers. In case of any disputes, the bank's and service provider's decisions are final.
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TERMS & CONDITION | Exclusive Discount

Terms & Condition for Restaurant Discount

- Exclusive benefits for CIMB Preferred members. These benefits cannot be transferred. 

- Please display the E-Voucher on the application to the staff before receiving the service. 

- CIMB Preferred Members can utilize this benefit from 1 January – 31 December 2026 and may check 

benefit details, applicable terms and conditions, and expiry dates through LINE Official Account: CIMB 

Preferred (@cimbpreferred). 

- E-Voucher benefits cannot be changed or canceled after redemption. CIMB reserves the right not to 

refund Preferred Point in any case. 

- Exclusive 20% discount for food only at JW Marriott Hotel Restaurant Group. Applicable with following 

restaurants:  JW Café (Buffet) , Man Ho Chinese Restaurant (A La Carte) , Man Ho Bistro (A La Carte) , 

Chisana Nami (A La Carte) , Tsu Japanese Restaurant (Buffet and A La Carte) , Nami Teppanyaki (Buffet 

and A La Carte) 

- Exclusive 15% discount for food only at New York Steakhouse and Bangkok Baking Company (BBCO). 

- Exclusive 10% discount for a la carte menu at Baan Khanitha, Mimosa Mediterranean Restaurant, 

Movida, Serina Teppanyaki, Deck One (Chiang Mai) and ORB Café (Chiang Mai). 

- Special discounts at Deck One (Chiang Mai) and CRB Café (Chiang Mai), will be applicable with a 

minimum bill of 500 Baht. 

- Special discounts at Serina Teppanyaki, will be applicable with a minimum bill of 4,000 Baht. 

- Exclusive 10% discount for Dusit Thani, Baan Dusit Thani, dusitD2, ASAI, InterContinental Chiang Mai 

The Mae Ping, Kosa Khon Kean, Avani Khon Kaen Hotel & Convention Centre for a la carte and 

beverage menu

โรงแรมในเครือ หองอาหาร

Dusit Suite Hotel Ratchadamri

Dusit Thani Hua Hin

Dusit Thani Pattaya

Dusit Thani Krabi Beach Resort

Dusit Thani Laguna Phuket

Dusit Princess Srinakarin 

ASAI Bangkok Chinatown 

ASAI Bangkok Sathorn

dusitD2 Hua Hin

dusitD2 Samyan (Bangkok)

บานดุสิตธานี

InterContinental

Chiang Mai The Mae Ping

Kosa Hotel Khon Kaen

Avani Khon Kaen Hotel

& Convention Centre

Dusit Gourmet

Ban Benjarong, Nomeda, San Marco, The Restaurant

The Cascade Restaurant, The Bay Restaurant

Mangosteen's

Laguna Cafe, La Trattoria, Benjarong, Casuarina Beach Restaurant & Bar

Square One, The Chinese

JAM JAM

Err Urban Rustic Thai

Cafe Soi

Dusit Gourmet

Benjarong, Dusit Gourmet, Nomada, Thien Duong

The Gad Lanna , HONG's Chinese Restaurant & Sky Bar ,

KAM Lobby Lounge 

Pai Liu Restaurant , Steak House , Coconut garden , The Coffee Shop

Ju Fang , London Inn , The Globe , Encore Karaoke , Breezes Pool Bar ,

Cake and More

- All hotel restaurants reserve the rights to use this benefit on festivals, long weekend, public holidays. 

or other periods as determined by the hotel.  

- Any additional costs incurred are to be paid by the member directly to the service provider. 

- This benefit cannot be exchanged, redeemed, or converted into cash and cannot be used in 

conjunction with other discounts or promotions. 

- For additional details and information, please contact CIMB Preferred Concierge at 02 021 0182 or 

email cimbpreferred@lifestyle-cimbth.com  

- Terms and Conditions are subject to the bank's policies, and the bank may change conditions and 

benefits. Members can check for updates in LINE OA @cimbpreferred and 

www.cimbthai.com/en/preferred. All services are subject to the terms and conditions of the respective 

service providers. In case of any disputes, the bank's and/or service provider's decisions are final.  
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TERMS & CONDITION | Exclusive Discount

Terms & Condition for Exclusive Discount at Let’s Relax Spa, Let’s Relax Onsen, Stretch Me 

and Bangkok Eye Hospital

- Exclusive benefits for CIMB Preferred members. These benefits cannot be transferred. Please display the 

E-Voucher on the application to the staff before receiving the service. 

- Exclusive 10% discount at Let’s Relax Spa, Let’s Relax Onsen and Stretch Me Clinic. This benefit is 

applicable for the wellness service at the designated branches. 

- Exclusive discount does not apply for any goods or products at Let’s Relax Spa, Let’s Relax Onsen and 

Stretch Me.  

- Exclusive 10% discount for service at Bangkok Eye Hospital. Room discount for IPD and Medicine 

discount for OPD. 

- This voucher can be used only 1 voucher/receipt. 

- Any additional costs incurred are to be paid by the member directly to the service provider. 

- Members may check benefit details, applicable terms and conditions, and expiry dates through LINE 

Official Account: CIMB Preferred (@cimbpreferred). 

- E-Voucher benefits cannot be changed or canceled after redemption. CIMB reserves the right not to refund 

Preferred Point in any case. 

- This benefit cannot be exchanged, redeemed, or converted into cash and cannot be used in conjunction 

with other discounts or promotions. 

- In the event of a reservation, please arrive 15 minutes before the scheduled reservation time. 

- For additional details and information, please contact CIMB Preferred Concierge at 02 021 0182 or email 

cimbpreferred@lifestyle-cimbth.com  

- Terms and Conditions are subject to the bank's policies, and the bank may change conditions and benefits. 

Members can check for updates in LINE OA @cimbpreferred and www.cimbthai.com/en/preferred. All 

services are subject to the terms and conditions of the respective service providers. In case of any 

disputes, the bank's and/or service provider's decisions are final.  
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