Electronic Banking Senice

Fact Sheet: Electronic Banking Service

(Please read this fact sheet and thoroughly study the details and conditions before you decide to buy or use the products/services.)

<Product seller’s name> CIMB Thai Bank Public Company Limited
<Product launching unit> CIMB Thai Bank Public Company Limited
<Product name> CIMB THAI Digital Banking (CIMB TH)

1. Product Information

CIMB THAI Digital Banking (CIMB TH) applicationis a digital banking servicethatis designed withyour convenience in mind. The
application allowsyou to performonlinefinancial transactions anywhere and anytime via electronic devices such as smartphon es and
tablets withoutthe needto visit any branches. The application is also enforced with prudent security standards setby CIMB Group.

The application provides the following features:

Accountservices (Savings Accountand Current Account)
- Viewsummary ofaccountbalances
- Openane-Savings account (Onlyavailablefor Thai Citizens)
- Viewaccounttransaction historyupto the past 1 year
- FundsTransferservices
- Transfermoneybetween accounts of CIMB Thai
- Transfermoneybetween banksusing destination accountnumbers
- Payments forgoods and services via PromptPay
- Payfor goods andservices throughthe following methods:
B Fillingrecipientinformation
®  ScanningBarcodes
®  Scanning QR codes which arein accordance with Bank of Thailand standards
- PromptPay services
- Apply for PromptPay services using a Thaicitizen ID number or a mobile phone number
- Unregisterfromthe PromptPayservice applied through CIMB Bank
- Show details of your PromptPay application with CIMB Bank
- Fundstransferand Paymentservices using QR Codes
- QR Customer Scan Customer (C ScanC)is the method of scanninga QR code to transfermoneyfromyour account
to another person’s account
- QR Customer Scan Business (C ScanB) is the method of scanninga QR code to transfer moneyfromyour account
to various service providers
- QR Cross Border (C Scan B) is the method of scanning a QR to transfer money from your account to various
international service providersin Malaysia, Indonesiaor further additional countries which collaborate with QR cross
Border project.
- QR Codetoreceive money-You must apply for PromptPay with CIMB Bank to use this service
- Ability to verify transaction detail using QR code on the transaction receipt
- Limitadjustments for transfer and bill paymenttransactions
- Adjust limits of transfers between your own CIMB Thaiaccounts
- Adjust limits of transfers to other CIMB Thai accounts

- Adjust limits of transfers to other banks and PromptPay




- Adjust limits of bill payments
Mutual fund services

- Viewmutual fundaccountdetails Subscribe, redeem, switch mutual fund which CIMB Thai acts as selling
agent. The transactions can be done as stated in each Fund prospectus View historical fund performance

- Viewaccounttransaction historyup to the past 3 year

- PerformClient Suitability Assessment

Subscribe Primaryand Secondarybond via CIMB THAI Digital Banking
Loan services (Onlyavailable for Thai Citizens)

- When you registerfor the CIMB TH application using yourloan accountnumber, you will onlybe able to view your
loan details and to generate barcode to payyourloan atvarious service points. If you would like to use other senices
such asto view your depositdetails or performa funds transfer, you have to register using your debit card details or
invitation code

- Apply unsecuredloan account (Onlyavailablefor New Thai Citizens)

- Loanrepayments exceptfor Cash Linkcan be done throughthe mobile app

- Extracashloans canbe disbursedinto yourown savings accounts

- Viewavailableloanproductofferingsifyou do nothave anyloans

Otherservices

- Push notifications when making financial transactions through the application

- Turnon/offFace ID, Touch ID orfingerprintfunction

- Change application Passcode

Supported devices:
- i0S version 12 andabove

- Androidversion 9 and above

2. Eligibility

Online service for consumer customers who have depositor wealth products of CIMB Thai Bank PCL .

Limitto 1 active device percustomer.In case ofa device change, you have to download the application, register and verify
youridentity on the new device.

The Bankwill sendan OTP (One Time Password) for application registration via SMS to your mobile number thatyou
providedto the Bank. In case ofa mobile number change, you have to update the new mobile number atanyofthe ‘Bank’s
branches or CIMB THAI Care Centerat 0-2626-7777 from7.00 amto 7.00 pm.

To access and utilize CIMB THAI Digital Banking Application, customers are required to verify their identity by promptly
providing One Time Password (OTP) fromthe email address provided to the Bank during the application registra tion
process.

You must log-in with Passcode, Face D, TouchID orusing a fingerprint.

You must enter your passcode when performing a financial transactionifyou logged-in using Face ID, Touch ID or
fingerprint.

Customers will be requiredto verifytheir identitywith Facial Recognition for the following type of transactions, fund transfer
transactions to other CIMB THAl accounts, other bank accounts or PromptPayin case oftransferamount50,000 bahtand
above pertransactionand accumulated transferamountevery200,000 bahtin one day, setting transfers schedule and

adjusting the transfer amountlimit.




e |f youwishtocancelthe use ofthe CIMB THAI Digital Banking (CIMB TH) application, please contactour CIMB THAI Care
Centerat0-2626-7777.

e Forotherconditions please referto the Terms and Conditionsofthe CIMB THAI Digital Banking application .

3. Fees

® Registration fee: Free ofcharge
® Annual fee: Free ofcharge

® Paymentfees and limits

Funds Transfer service Fee Limit per Default Daily Maximum Daily
transaction Transaction Limit | Transaction Limit
(THB) (THB) (THB)

Payments for goods, loan and No fees 500,000 500,000 2,000,000

services through PromptPay

system including scanning QR

codes

Payments forgoods and services No fees 100,000 500,000 500,000

through scanning QR codes for

cross border payment

Payments forgoods and services No fees 5,000 5,000 5,000

through scanning QR codes for

Quick Pay

® Funds transfer fees and limits

Funds Transfer service Fee Limit per Default Daily Maximum Daily
transaction Transaction Limit | Transaction Limit
(THB) (THB) (THB)

Funds transferto yourown No fees 10,000,000 500,000 10,000,000

account

Funds transferto otheraccounts No fees 500,000 100,000 5,000,000

within CIMB Bank

PromptPay and Funds transfer to No fees 500,000 100,000 2,000,000

otherbanks

Funds transfer for Quick Pay No fees 5,000 5,000 5,000

4. Security Policies

You are responsible to keep your Passcode confidentialand your electronic devices secure. We recommend that:

® Youshouldkeepyourelectronicdevice in your possession. In caseoflosing your device, please download and register the

application on a new deviceimmediatelyto preventunauthorized access on the lostdevice .




® YoushouldrememberyourPasscodeandnotstore iton devices whichyou installed CIMB TH on

® You mustnotletany person, includingthe Bank’s staff, know your Passcode.

® Youshouldlog-outofthe applicationeverytime

® Please contactour CIMB Thai CallCenterat 0-2626-7777 from7.00 amto 7.00 pm as soon as there are unusual or

suspicious transactions in youraccount.

5. Contact channels

e CIMB Thaibranches
e CIMB THAI Care Centerat0-2626-7777 from7.00 amto 7.00 pm or cimbthai.carecenter@cimbthai.com
o CIMB Website: www.cimbthai.com

o n CIMB THAI Bank §41A15 @ lawand na

*The Bank of Thailand has set up the Financial Consumer Protection Center with aims to give advice, receive and handle complaints
relatingto financial services, and educate general public on financial matters. If you receive unfair treatments while receiving the Bank’s
service, you may contactthe Financial Consumer Protection Centerat 1213 or fcc@bot.or.th

**Ifyou would like to provide suggestions or comments regarding the Bank's investment products to the Securities and Exchange
Commission (SEC), please contactthe SEC atTel. 02-033-9999 or throughthe hotline 1207 or, send an email to saraban@sec.or.th or
use the e-service available atwww .sec.or.th.

The informationin this documentis accurate as of 9" August 2023



