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Terms and Conditions for International Remittance
1. The Remitter agrees that in the event there is any occurrence of a failure in services or irregularity, the Remitter will promptly notify the Bank and provide the Bank with the
following information; date and time of remittance, name and account number of the main account, account number of the remittance account and account number of the
receiving account, type of service, amount of transfer to/from the account, name and address of the Remitter and the informer, failure occurred, any other information deems
appropriate. The Bank will complete an examination within 30 (thirty) days from the receipt of such complaint and notify to the Remitter of the result within 7 (seven) days from the
date of getting the result for investigation 2. The Remitter agrees and acknowledges that, with respect to the use of international remittance services under this document, the
Bank will be liable to the Remitter for the Bank’s performance or omission of performance according to the remittance order causing the Remitter and/or the beneficiary not
receive the transferred money under this document, unless in any of the following cases; it appears that the service of the Bank is considered contrary to any rule, regulation, order
and/or legal provision, and/or contrary to the principle of conduct of the Bank and/or there is insufficient money in the Remitter’s account to proceed with the transaction and/
or the Remitter is under any legal proceeding and/or the Bank has already notified the Remitter of such obstruction prior to or at the time of service and/or the Remitter is in
breach of any condition or agreement of the Bank and/ or there is any force majeure event or any circumstances beyond reasonable control of the Bank including without limitation
to fire, earthquake, flood, lighting, riot, protest, cessation of business, any actions by the government, war, error on electricity or electricity generator, the computer, equipment,
telecommunication system, network, and/or internet system is damaged, out of order, or in the repairing or maintaining. 3. In case of all charges outside Thailand are borne by the
beneficiary, the Remitter agrees to pay fees and/ or all expenses inside Thailand specified by the Bank in all aspects. The Bank may change the rate of fee and expenses of
remittance as the Bank deems it is appropriate by notifying the Remitter at least 30 (thirty) days in advance. In this regards, the Remitter agrees to pay, at all time, the new
rate of fee and expenses as specified by the Bank. 4.In case of all charges outside Thailand are borne by the Remitter, the Bank is entitled to claim for the shortfall amount from the
Remitter if the foreign bank charges the Bank exceeded the afore collected amount. 5. Application for International Fund Transfer which is effective on the same day as transferred
date, is subject to the local business hours or cut-off times of the correspondence banks of beneficiary’s bank. 6.The signing of signature on the Application for International
Remittance shall be deemed as signing all documents relating to such Application. 7. In the event that the Remitter requests the Bank to transfer money to the beneficiary but the
Remitter has not delivered such amount of money to the Bank (the Bank has to make advance payment to the beneficiary), the Remitter agrees that the amount advanced by the
Bank shall be reimbursed by the Remitter in full on the same day that the Bank has advanced such amount. If the Remitter fails to pay the amount advanced by the Bank, the
Bank shall be entitled to claim for such advance payment together with default interest at the rate of 15 (fifteen) percent per annum out of the amount advanced by the Bank
commencing from the date that the Bank has advanced such amount to the beneficiary up until such advance payment is paid in full by the Remitter. 8.The Bank will deliver the
remittance evidence to the Remitter upon completion of the remittance in order to notify the Remitter of the remittance result based only on the factual transaction information.
The Bank will not be liable if the remittance result comes out that a loss is incurred from the remittance order of the Remitter. 9. CIMB Thai Bank Public Company Limited
(hereinafter referred to as “the Bank”), is a subsidiary of CIMB Bank Berhad (“CIMB Bank”) and a member of CIMB Group SDN BHD, which are regulated by Bank Negara Malaysia
or the Central Bank of Malaysia ("BNM"). The Bank is required to comply with the rule issued by the Bank of Thailand and BNM as well as other rules/ criteria and regulations and
internal risk management framework of CIMB Bank. In this regard, it will be necessary for the Bank to share its customer information with BNM, CIMB Bank and other
companies in CIMB Group SDN BHD. By this letter, the Remitter hereby agrees and authorizes the Bank to (a) collect, examine and use its personal information and/or its credit
information or other information of the Remitter / co-borrower / guarantor / collateral owner or related persons received from the credit bureau company or (b) disclose its
personal information and/or its credit information and/or other information possessed by the Bank to the credit bureau company, any credit data company, bank, financial
institutions and other juristic entity that is a member of the credit bureau company, any credit data company and the Bank’s parent company or affiliates for the benefit of the Bank
to consider granting loan or other purposes as stipulated by the law at all times even though the Remitter/ co-borrower / guarantor /collateral owner or related persons have
closed its account or have cancelled any transactions made with the Bank, whether or not such juristic entity or agency is located inside or outside Thailand. The Remitter agrees
and authorizes the Bank to collect, use and disclose any information of the Remitter and related persons, which the Remitter and related persons provided to the Bank to (a) the
Bank’s parent company, holding companies, affiliates and subsidiaries ( hereinafter collectively referred to as ™ CIMB Group”) including directors, employees, contractors,
representatives, agents and professional advisers, the solicitors or auditors of CIMB Group, (b) any government and regulatory authorities having jurisdiction over any entity in
CIMB Group (including BNM), government officers or courts, (c) any other individuals or juristic persons, or (d) any potential transferee or assignee to whom be the Bank is
negotiating for the transfer, assignment and novation of the rights or obligations under or by reference to this letter of consent, the facility agreement or the security document
for the purpose of managing and/or supervising risks associated with the Remitter and related persons, including examining, analyzing, facilitating credits, credit reviewing,
renewal of facility agreement or credit management, collateral survey and appraisal, rating, insurance, right assignment, debt collection and protection on an occasional basis
hereafter for all credit facility accounts, setting up databases, compiling statistics, offering of services of the Bank; for promotion or cross selling or marketing of any CIMB Group’s
products and services; for outsourcing any part of CIMB Group's services operations; or for disclosure pursuant to any subpoena or other legal process or in connection with any
legal action, suit or proceedings to the courts of its jurisdiction; or for compliance with the law, or any other purpose deemed appropriate by the Bank notwithstanding that such
recipient’ s principal place of business is in or outside Thailand . The duplicates and all copies, photocopies, electronic data or the facsimiles as copied from this letter of consent by
way of copying,photocopying or recording in any form whatsoever shall be considered as evidence of our grant of consent likewise. In witness hereof, the Remitter has signed and
affixed the company seal (if any) in the presence of witnesses on the date, month and year as indicated above. 10. The remitter agrees and acknowledges that, for suspicious
transactions or negative list, the remitter must obtain permission from the Bank of Thailand before proceedings such as FX/THB trading, FX/THB exchange, FX/THB lending, or
transactions related to Cryptocurrency etc. 11. The remitter agrees and acknowledges, for transfers of gifts or grants to any person abroad, the remitter is allowed to transfer such
gifts or grants up to USD 50,000 per person per calendar year per all financial institutions.
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