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Request Form for Data Subject 
 

Pursuant to the Personal Data Protection Act, B.E. 2562 (A.D. 2019) (“PDPA”), you are entitled to request 

to exercise your rights as a data subject in relation to your personal data collected, used and/ or 

disclosed by CIMB Thai Bank Public Company Limited (“Bank”) as a data controller. 
 
Please fill out the form below so that the Bank can assist you in the exercise of your individual rights 
under the PDPA. 
 
1. Your details 

* Required field 

*Name- Last name  

*ID No./Passport No.  

*Mobile or 

home/office No. 
 

E-mail address  

Name-Surname of 

guardian in case 
that the data 
subject is a minor, 
incompetent 
person or quasi-
incompetent 
person 

 

 

  



 

This form is subjected to R2-R7. Version 1.0 (1 June 2022) 

2. Your rights 

Please tick [/] the appropriate box(es) below to indicate which right(s) you wish to exercise. In addition, 

please provide the Bank with an explanation about your request in order for the Bank to proceed with 
your request accurately and completely. 

Your rights Details of rights 
Reason and detailed explanation of 

your request 

□ Right to access This enables you to receive a 
copy of the personal data the 
Bank holds about you. 

 

□ Right to correct This enables you to have any 
inaccurate, outdated and 
incomplete personal data the 
Bank holds about you corrected. 

 

□ Right to erasure This enables you to ask the Bank 
to delete, destroy or anonymize 
your personal data where there is 
no good reason for the Bank to 
continue collecting, using and/or 

disclosing it. You also have the 

right to ask the Bank to delete 
your personal data where you 
have exercised your right to 
object to the collection, use 
and/or disclosure. This is not a 

blanket right to require all 
personal data to be deleted. The 

Bank will consider each request 
carefully in accordance with the 
requirements of any laws relating 
to the collection, use and/or 

disclosure of your personal data. 

 

□ Right to object This enables you to object to the 
collection, use and/or disclosure 
of your personal data where the 
Bank is relying on the legitimate 
interest. You also have the right 

to object where the Bank is 
collecting, using and/or disclosing 
your personal data for direct 
marketing purposes and profiling 
activities. 

 

□ Right to restrict 

collection, use and or 
disclosure 

This enables you to ask the Bank 
to suspend the collection, use 
and/or disclosure of your personal 

data temporarily, for example, if 
you want the Bank to establish its 
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Your rights Details of rights 
Reason and detailed explanation of 

your request 

accuracy or the reason for 
collecting, using and/or disclosing 

it. 

□ Right to 

portability 

In certain circumstances, you can 
request to receive a copy of your 
personal data in a commonly 
used electronic format. This right 

only applies to your personal 
data that you have provided to 
the Bank. The right to data 

portability only applies if the 
collection, use and disclosure are 
based on your consent or if the 
personal data must be collected, 
used and/or disclosed for the 

performance of obligation under 
a contract. 

 

 

3. Proof of identity 

In order to protect your personal data and prevent an unauthorized third party from exercising your 
rights, the Bank will not proceed with your request unless your identity has been verified.  In this 

regard, please provide the Bank with the following documents, together with your request, so that 
the Bank can verify your identity before processing your request: - 

□ Copy of national ID card/passport 

In case an applicant is your representative, please also provide the Bank with the following documents 
in addition to your identity documents as listed above: - 

□ Power of Attorney; and 

□ Copy of national ID card/passport of the representative. 

 

  



 

This form is subjected to R2-R7. Version 1.0 (1 June 2022) 

4. Reservation of your rights 

The Bank reserves the right and discretion to consider your request as appropriate with the Bank’s 

services terms and conditions, policy and related laws, including but not limited to the PDPA.  If the 

Bank declines to proceed with your request, you can file a complaint with the Personal Data Protection 
Committee. 

The Bank will consider your request and, generally, inform you of the Bank’s decision regarding your 

request within 30 days from the receipt date of your request and relevant documents.  However, the 

Bank may extend such period when there is a need, depending on a complexity and quantity of 
request, by informing you of such extension in advance.  
 
 
 
 

* * If you would like to suspend processing, withdraw, object to or delete your data, please note that 

there may be some services that we cannot provide you as we do not have your personal data. 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

  

Acknowledgement of the request: 

By signing below, I have thoroughly read and understood the details of this request and hereby 
certify that the information provided herein is true and correct, and that I am the person to whom 
it relates.  I have understood that it is mandatory for the Bank to prove and verify my identity, 

address and authority for processing my request ( including a legitimate authorization for 

representing the data subject in case where I am the representative) .  Furthermore, I may be 

required to provide additional information or documents to the Bank for the Bank’ s further 

consideration so that my request can be proceeded efficiently and accurately.  I am aware that a 

legal action may be taken against me if I give the Bank false or inaccurate information with a 
dishonest intention.  

 

Sign_____________________________ 

Name: ___________________________ 

Date: ____________________________ 


