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How to reset password

1. Login to BizChannel@CIMB website : www.bizchannel.cimbthai.com
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BizChannel@CIMB

Announcement:
Electronic Banking For Viglcome to BizChannel@CIME

CASH MANAGEMENT

Companyld : | |

User :

Password : | |

Forgot Password? Click here

Need Assistance?
Call our customer service hotline at 02-6267771 or email us

st tbhofline@cimbihai.com

2. clickon Forgot Password? Click hers

3. Complete input user information and verification code following Captcha image and then

click | continue

For got Password?

Company Id*
User Id*

\erification Code* | ;2 ﬂ Eﬂk

| Continue || Clear || Back |
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4. For Mobile : Please click | Send OTF |
For Token : Please power on the Token and press “1” to get OTP via APPLI 1
5. Input OTP code from step 4) and complete answer the Security Question and then

click | Submit

Forgot Password?

oTp* Send OTF

Security Question 1* . What street did you live on in third grade?

Answer® :
Security Question 2* : What is the name of your favorite childhood friend?

Answer® :
Security Question 3* : What was your childhood nickname?

Answer*

| Submit || Clear || Back |

6. After complted the step, the system will send the new SMS for PIN file and Email for new

password file (in attachment)

From: BieChannel@cimbthai com

Ta: weerapat @ cimbthai.com,

Date: 27/03/2M81318

Subject: IMPORTANT - BizChannel@CIMB User Password

Ref No.05008 3N o

Dear VEERAPAT, ) @aRneEe 05009, s9a

Your password has been reset HIUUDINIUL auls
lné PIN Ao k189uks2

Please retieve your new Password from the aftached PDF fik 10 log in to BizChannci@CIB. .

The PDF file is password protected and could be unlocked with the SMS PN sent to your mobile phone. E'ZCha“nel@CIME’

For further enquiries, please contact us at 02-6267771 from £:30am to 5.30pm (Monday to Friday excluding public holidays) or send an emal te tohotine@eimbthai.com Ref 05009, Your

Best Regards, Password to access

The BizChannel@CIMB Team PIN file is k139ukS2
BizChannel@CIMB

(This is a computer generated email Please do not reply.) Lser Guide. oL IMPLEMENTOI2018032705009.pd
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Ref No. 05009

Dear VEERAPAT3,

Thank you for your registration with BizChannel@CIMB. You can now access https://www.bizchani ai.com with the login details
below:

aflys wigen
457 nthsuud wanafvadnod,
i g .

P02

‘Your user ID and password will be sent in separate mailer. You are required fo change your password when you use this service for first
time

Please keep your password confidential at all times. For security purpose, please memorise your password and destroy this mailer
immediately.

Please contact us at 02-6267771 or tbhotline@cimbthai.com should you require further assistance.

Have a pleasant banking experience with us.
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7. Try to login with the new password
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Announcement

Electronic Banking For
CASH MANAGEMENT
Company ld  impiamentdt
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Forgal Pabiaerd? (i g

Nesd Assistance?
Call our puntomer senize Bofiee 01 125067771 o srmed v
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8. Setup your new password following the instruction and then click

Change Password Information
Current Password

Mew Password
Confirm Mew Password P
Minimum Passward : & Characters

: 32 Characters

IMaximum Password :
Password must contain at least 1 special character (1"# 8% & () 5+ - f===7@\*_{})

Password must contain at least 1 number and 1 character

9. The system will record your new password. You can use your new password to login to BizChannel@CIMB in

the next time.
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® How to change the password

1. Click on the Utility menu and click on the submenu Change Password.

Company ID: IMPLEMENTD1 | Company Mame: ailgya syfisae | User Name: Veerapat Tanateerachoat | Main Page

BizChannel@CIMB V7 i
@ wisdlaszuy BizChannel@CIMB fas11 Taudifmuansdei
Suga$i 17 dauiay 2559 11a1 22:00 u. &4 02:00 w. BasiuLasil 18 Aquiau 2559

My Task ! Jdn b * 2 ! : _
Account Service & Information | dauanudayaliiuEy nsanarsa TBHotline 1w 0-2626-T771 w35a tbhotline@cimbthai.com
Management
Report | Announcement
Utilities | Please be informed that BizChannel@CIIMB will be maintenance on
» Formal/lnformal Mail June 17th, 2016 at 10:00 pm. to June 17th, 2016 at 02:00 am. ) _ _
P — For more information, please contact TBHotline at 0-2626-7771. or tbhotline@cimbthai.com
+ User Group Limit Usage
Close

= Personalization

2. The system will display the Change password screen.

Company ID: IMPLEMENTD1 | Company Mame: afifya fyfigiaan | User Name: Veerapat Tanateerachoat | Main Page Favourite Menu ¥

BizChannel@CIMB =~ " | Cheneressued

My Task | Change Password

X nt Service & i ‘ _
| :
| ;

Management Change Password Information
Report Current Password
Jillic= MNew Password

» Formal/Informal Mail

» Change Password

» User Group Limit Usage
+ Personalization

Confirm Mew Password

Minimum Password : & Characters Change

haximum Password : 32 Characters
Password must contain at least 1 epecial character (1"# 5% & () %+, -f==>7@\*_{})
Password must contain &t least 1 number and 1 character
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® How to change the Security Question

1. Click on the Utility menu and click on the submenu Personalization.

Company ID: IMPLEMENTD1 | Company Mame: afisya syfigiaan | User Name: Vieerapat Tanateerachoat | Main Page

BizChannel@CIMB U™

wisilmszuy BizChannel@CIMB faas1? Taafifiviuanisdsil
Jugnsil 17 dquiau 2559 11a1 22:00 w. A9 02:00 u. AasTuLasi 18 fauiau 2559

My Task f it ' ¢ 5 . ' )
e e T A e | dauauayaiiaiayn nsandasda TBHotline Tns 0-2626-7771 w5a tbhotline@cimbthai.com
Management

Report | Announcement

Utilities | Please be informed that BizChannel@CIMB will be maintenance on

June 17th, 2016 at 10:00 pm. to June 17th, 2016 at 02:00 am.

» Formaliinformal Mail
For more information, please contact TBHotline at 0-2626-7771. or thhotline@cimbthai.com

» Change Password

¢ User Group Limit Usage
Close
+ Personaliation [ Giose

2. The system will display the Change security question screen.

Personali:aﬁon

Select from the dropdowns below your mest favouritefrequently used menu

—Select One— v | —Sefect One— v
| ~Select One— v | —Select One— v
~Select One-— v | ~Select One— v

Security Question 1

Answer1 *

Security Question 2* : [ What is the name of your %ai&oﬁie childhood friend?

Answer 2 * : |cimb

Security Question 3 * - | What street dic you live on in third grade?

Answer 3 * : cwmb 1

Security Qusstion 4 : | What was your childhood nickname? 7'
Answerd [ 1

Security Cluestion 5 . [ What was your childhgod nickname?. v
Answer 5 [

| Submit



