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How to Reset Password

e How to reset Password In case of user couldn’t remember password

1.Retrieve BizChannel login page (www.bizchannel.cimbthai.com)
2.Click on “Forgot Password~ by Click <here»

k2 CIMB THAI ENGLISH | Lo
Blo1dui Ina You Are In: [Thailand_ v |

BizChannel@CIMB

Announcement : User Manual, Terms and Conditions, FAQ
Electronic Banking For
CASH MANAGEMENT (- Easier Self - Service Feature
Company Id | \ If you forgot password If your account has been locked
User | Click “Forgot Password” [ Click “Unlock User”

Password |

P,

CIMB THAI Bank

will temporarily close the system for service improvement.
Forgot Password? Click here BizChannel@CIMB services will be unavailable

Unlock User? Click here

15 Nov 2023 at 12:01AM. to 01:30AM. (TUE night)

Sans S 3 - IMB THAI
Sorry for this inconvenience. More information call 02 626 7771 D Sm_ o0 Tn

Need Assistance? k= CIMB THAI
sunms Slowud Ina

Call our customer service hotline at 02-6267771 or email us

at tbhotline@cimbthai.com

BIZCHANNEL@CIMB MOBILE APP

Now you can do
your business
Anywhere, Anytime

FORWARD 3 Your Business

3.System will show like this picture then kindly fill your information on 1t page as below.
When input completed please click on “«Continue» button

Forqot Password?

| Continue || Clear || Back |

4.System will show 2" page then kindly fill your information as below.
4.1 OTP :Once system bring to this page, you will receive OTP by auto.
If you don-t receive OTP in 1 minute please click on “Send OTP~ button you will get SMS OTP

(Remark : For approver who use Token device please open the token device, monitor will
show “APPLI” then press «1” monitor will show OTP)

5.When input completed please click on “Submit” button
Forgot Password?

One Time Password (OTP) * : Send OTP

Please enter the One Time Password (OTP) provided to your registered mobile number ending +86X3000X3591 via SMS
If you didn't receive your OTP within 1 mins, you can request another OTP by click "Send OTP" button to resend again.
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6.If reset password was completed, System will send Email with PDF file (PDF file contain temporary
password as a number 6 digits) and send SMS PIN to your register mobile phone no.,, The SMS PIN is
for open PDF file.

6.1 Please open email which sent by BizChannel you will see 2 PDF files then open file which
the name same as your Company ID.

- BizChannel@cimbthai.com

IMPORTANT - BizChannel@CIMB User Password

Ta  Natruja Kachenchart

User Guide.pdf CIMBTHAI2023082220935. pdf
T# >
e j 1MB b j 21 KB
R —

Ref No.20935
Dear 5382170P,

“Your password has been reset.

Please retrieve your new Password from the attached PDF file to log in to BizChannel@CIMB.
The PDF file is and could be with the SMS PIN sent to your mobile phone.

For further enquiries, please contact us at 02-6267771 from 8:30am to 5.30pm (Monday to Friday excluding public holidays) or send an email to tbhotline@cimbthai com

Download BizChannel Manual

Best Regards,
The BizChannel@CIME Team

(This is a computer generated email. Please do not reply.)

6.2 When open PDF, system will ask password. Please fill SMS PIN from SMS that you receive.

. 7 OTP = 199694, Expires in 5
BizChannel@cimbthai.com mins (BizChanneI@ClMB)

IMPORTANT - BizChannel@CIMB User Password

To Natruja Kachenchart

User Guide.pdf % CIMBTHAI2023082220935.pdf
e ) 1MB e | 21KB

Ref No. 20935, SMS PIN =
f5H9I2fX Expires in 30 days.
BizChannel@CIMB.

Ref No.20935

Dear 5382170P, Password X m e) 0
\ ‘)

"Youx pdseliord hah boon resel. ‘CIMBTHAI2023082220935.pdf" is protected. Please enter a Document Open

Please retrieve your new Password A password, X
The PDF file is password profected o —— 3 *

) Tter Password: | "
For further enquiries, please contag fine ai.com

Download BizChannel Manual

Best Regards,
The BizChannel@CIMB Team

(This is a computer generated email. Please do not reply.)

6.3.If put correct password, system will allow to open PDF
and see password that’s number 6 digits (This password for BizChannel log in)

n CI M B BAN K Date: 22/08/2023

Ref No. 20935

Dear 5382170P,

Thank you for your registration with BizChannel@CIMB. You can now access https://www.bizchannel.cimbthai.com with the login details
below:

CASH MANAGMENT DIVISION

44 NAINIR UYIIAUNE, WAUNUTH NN

Your user ID and password will be sent in separate mailer. You are required to change your password when you use this service for first
time.

Please keep your password confidential at all times. For security purpose, please memorise your password and destroy this mailer
immediately.
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7.Please take this password in PDF (number 6 digits) then put in BizChannel log in screen.

k= CIMB THAI ENGLISH | ln
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BizChannel@CIMB

Announcement :

-

If you forgot password If your account has been locked
Click “Forgot Password” Click “Unlock User”

User Manual, Terms and Conditions, FAQ

Electronic Banking For

CASH MANAGEMENT
Company Id - [cimbthai
——User_ 53621700 |
Password - |seeeee
e e R | CIMB THAI Bank
L°§ In Clear will temporarily close the system for service improvement.

Forgot Password? Click here BizChannel@CIMB services will be unavailable
Unlock User? Click here

Easier Self - Service Feature

15 Nov 2023 at 12:01AM. to 01:30AM. (TUE night)

< : > - CIMB THAI
Sorry for this inconvenience. More information call 02 626 7771 B sthens BloiBu0 Tne

Need Assistance? = CIMB THAI BIZCHANNEL@CIMB MOBILE APP
eums Blowdud ne
Call our customer service hotline at 02-6267771 or email us

at tbhotline@cimbthai.com Now you can do

your business
Anywhere, Anytime

8.System will ask you to change password as following
- Current Password is number 6 digits from PDF file

When all fields were filled please click on “Change” button and Ok

Change Password Information

Current Password : | |

Mew Password : | |

Confirm Mew Password : | |

Minimum Password

Maximum Password :

Password must contain at least 1 special character (1"#5% &()*+ -f===72@\" _{})
Password must contain at least 1 number and 1 character

& Characters
32 Characters

9.1f your password was changed successfully, you will see message like this picture then please user
your new password to login

k= CIMB THAI ENGLISH | v

Bloidud Ina You Are In: [Thailand_ v
BizChannel@CIMB

Announcement : User Manual, Terms and Conditions, FAQ
Electronic Banking For
CASH MANAGEMENT @ Easier Self - Service Feature

Company Id \ If you forgot password If your account has been locked
User - | Click “Forgot Password” Click “Unlock User”
Password - | |
———S CIMB THAI Bank
will temporarily close the system for service improvement.
Forgot Password? Click here BizChannel@CIMB services will be unavailable

Unlock User? Click here

15 Nov 2023 at 12:01AM. to 01:30AM. (TUE night)
Result Message: You have successfully changed your password. Please log in

is i i i i IMB THAI
with your new password. auLaaYMSgAN AU EL iRt TssTuinia Sofry for this inconvenience. More information call 02 626 7771 BIcime THAI
Tmizaevinu
& 85 CIMB THAI BIZCHANNEL@CIMB MOBILE APP
sinwms Slowud Ina
Need Assistance? Now you can do

your business
Call our customer service hotiine at 02-6267771 or email us Anywhere, Anytime
at tbhotline@cimbthai.com

FORWARD J) Your Business

9 Fartnr Authanticatinn [9FA) ie availahla nn RizChannal evetam 1
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e How to change Password Incase user remembered password case

1. Click on «Utility” then click on “Change Password~

Company ID: IMPLEMEMTD1 | Company Name: aiiga syfiawaan | User Name: Veerapat Tanateerachoat | Main Page

BizChannel@CIMB ™74

uivilaTzuy BizChannel@CIMB thas1 Taadiiwunmadoil
JugAsil 17 faunau 2559 11an 22:00 . A4 02:00 w. Badinasi 18 fnuiau 2559

My Task " Lo i ; » i - .
REcniserne e nrrmanon l dauaudayariiuby nsanAasa TBHotline Tws 0-2626-T771 %3a thhotline@cimbthai.com
Management
Report | Announcement
Utilities | Please be informed that BizChannel@CIMB will be maintenance on

» Eormal/informal Mail June 17th, 2016 at 10:00 pm. to June 17th, 2016 at 02:00 am.

T — For mare information, please contact TBHetline at 0-2626-7771. or tbhotline@cimbthai.com

» User Group Limit Usage
» Personalization

Close

2.System will show this screen and you can put new password the conditions were shown on
bottom of picture.

Company ID: IMPLEMENTD1 | Company MName: aiigya syfigiaan | User Name: Veerapat Tanateerachoat | Main Page Favourite Menu v

Utilities / Change Password

BizChannel@CIMB

My Tazk | Change Password
Service & i ‘ h
|
|

Management Change Password Information
Report Current Password :
i Mew Password : |—|Change
» Formal/Informal Mail
Confirm New Password
» Change Password
» User Group Limit Usage
Minimum Paszword : 8 Characters

= Personalization .
axirmum Password : 32 Characters
Paseword must contain at least 1 epecial character (1"# 8% & () *+, - f==>7@\*_{})

Password must contain at least 1 number and 1 character
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How to Unlock user

e Unlock User by yourself from Bizchannel@Cimbthai.com website (Make sure that your User ID is
locked and this function allow only for SMS token)

BizChannel@CIMB

Electronic Banking For

CASH MANAGEMENT

Company Id -

|
User - | |
Password - |

Forgot Password? Click here
Unlock User? Click here
Message: User is Locked

verlilan 7y
sacursd )

Need Assistance?

Call our customer service hotline at 02-6267771 or email us

at thhotline@cimbthai.com

1. Retrieve BizChannel login page (www.bizchannel.cimbthai.com)
2.Click on“Unlock User” by Click «here»

k= CIMB THAI ENGLISH | lng
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Announcement :

e

If you forgot password If your account has been locked
Click “Forgot Password” [ Click “Unlock User”

User Manual, Terms and Conditions, FAQ
Electronic Banking For

CASH MANAGEMENT

Company Id - | |

Easier Self - Service Feature

User - | |
Password |

CIMB THAI Bank

will temporarily close the system for service improvement.

ord? k here BizChannel@CIMB services will be unavailable

Unlock User? Click here

15 Nov 2023 at 12:01AM. to 01:30AM. (TUE night)

o 5 5 = IMB THA|
Sorry for this inconvenience. More information call 02 626 7771 D _Cu“ o800 T

Need Assistance? nCIMB THAI BIZCHANNEL@CIMB MOBILE APP
suwms Slodud Tna
Call our customer service hotline at 02-6267771 or email us

at tbhotline@cimbthai.com Now you can do

your business
Anywhere, Anytime

3.System will show like this picture then kindly fill your information on 1°* page as below.
When input completed please click on “«Continue» button
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Company Id*

| continue || Clear || Back |

4.System will show 2" page then kindly fill your information as below.

41 OTP :Once system bring to this page, you will receive OTP by auto.
If you don-t receive OTP in 1 minute please click on “Send OTP~ button you will get SMS OTP

(Remark : For approver who use Token device please open the token device, monitor will
show “APPLI” then press «1” monitor will show OTP)

when input completed please click on «Submit~ button

b

One Time Pazzword (OTP) = : Send OTP

Please enfer the One Time Password (OTP) provided to your registered mobile number ending +86X2C00{3591 via SMS
If you didn't receive your OTP within 1 mins, you can request ancther OTP by click "Send OTP" button to resend again.

| submit | Clear |[ Back |

=x|ncase your User ID is not locked when you click Continue button on 1st page system will show
message « Your User is not locked” please back to login page for login in normal way

Mezsage: This User ID is not locked. Please proceed to login page.

User Id* : | 538217 0p

Continue || Clear || Back |

5.1f your User ID was unlock success, system will show message “Your User ID has been successfully
unlocked: Please proceed to login page” and you will receive SMS confirmation Unlock user success

Click “Continue~ button to back to login page.

_

‘Your User ID has been successiully uniocked! Flease proceed o login page.



